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BeepeHne

0.1 O6wmre nonoxeHna

MpUMeHe e CHCTEMEl MEHEIMMEHTA KAYSCTEA ABRNAETCA CTPATEMMHECKMM DeLLEHKEM ONA OPradKWaa-
LM, KOTOROE MOEET NOMOYE YNYHIWWTE PE3YNLTATE 88 48ATENBEHOCT M oBeCnaYnTE NPOYHY K0 OCHOBY AMA MHKN-
UWATHE, ODHEHTHROBAHHEX HA YCTORYMBOE DAIBUTHE.

MoTeHUWManNsHBLIMA NPEUMYLLECTEAMA ONA OPrasduaaurd oT MPHMEHEHWA CHUCTEMBl MEHETHMEHTS
KAYECTRA, OCHOBAHHOA Ha HACTOALLEM CTAHOADTE, ARNAKTCA!

a) cnocofHocTe cTabuneHo NpegoCTaaNATE NPOOYHLMID W YCIYTH, KOTOPLIe YOOBNETEopAT Tpedosa-
HIXA NOTREEMTENEA ¥ NDUMEHHMEBIE 3AK0HCOATENEHEIE M HOPMATHEHLE Npascase TpebosaHua;

b) coagaHWe BOAMOKHOCTEN ONA NOBBILEHWA YOORNETEODE HHOCTH NOTPEGMTEMNEA,

C) HaNpasneHHe yCUNUA Ha DHCKK W BOIMOMHOCTH, CEA3AHHEIE CO CDE00A 1 LENAMK OpraHM3IaLUMm;

d) BOSMOMHOCTE NPOOEMOHCTDMEOBATE COOTEETCTEME YCTAHOBNEHHEIM TREG0BAHMAM CUCTEMBl MEHED-
WMEHTA KAUBCTRE.

HacToAWMA CTAHOADT MOMET HCTONBIGBATECA BHY TREHHAMN M BHELWHKMA CTOPOHAMH.

HacroAwwia cTangapT e npegnonaraeT HeolXoOuMOoCTE.

- BOMHOOBpA3NA B CTPYKETYEE Da3nMHHELE CUCT 28 MEHEQHMMEHTA KAYBCTEA,

= COMMACCRAHWA DOKYMEHTALMK CO CTPYKTY DO DA3NSN0E HACTOALLEND CTAHOADTA;

= WCNONBI0BAHKA CNELMANEHOA TEDMWHONOMHKM HACTOALENC CTAHAAPRTA B PAMEAX OPraHH3ALM M.

TpefoBaHWA K CUCTEMaM MEHELXMEHTA K3YECTEA, YCTAHOBNEHHLIE HACTOAL WM CTAHOAPTOM, ABNAKTCA
DONOMHATENEHEIMEA K TPEGOBAHUAM K NRPOOYELMK 1 YCNyran.

B HAaCcTOALWEM CTAHOAPTE MPUAMEHEH NPOUSCCHBIA NMOOX00, KOTODBIA BEMNOYAET UMKN a«llnaqdpyid —
Denaid — MNpoeepaid — Oedctayis (PDCA), M pUCK-OPUEHTUPOBAHHOE MbILLNEHWE.

MpoueccHelid Nogxog NOIB0NAST ODrAHWAALMK NNAHKWPOEATE CEOM NPOUECCE! M WX BAAMMOgedcTEHE.

Peanuaauna yuena PDCA nosponset opraivaayny obecneqynTs 28 Npouecckl HeoBXoguMeIMK pECYDca-
MK, OCYLWECTENATE WX MEHEO¥MEHT, ONPEQenaTE U PEANMI0ELIBATE BOSMOKHOCTH ANA YNYYLLIEHWA,

PUCK-0DMEHTHROBAHHOS MBILUNEHWE NOABONRET OPraHUIALMK ONPEASNATE DAKTODbL, KOTODBE MOMYT
NPMBECTH K OTENOHEHKIO OT 3anNNaHHpoaaHHBEE Pe3yNLTATOR NPOUECCOR M CHCTEMBl MEHEQMMEHTS KA4BCTEA
OpraHHaIagMi, 3 TAKE HCNONEI0BaTe NPegyNPexIawMe CpeacTaa yNpaanaHMa JnA MHHMMAIaL MY HeraTe-
HEX NOCNEOCTEME M MaKCUMANBHOND HCNONBIOBAHKWA BOIHMKALLAY BOIMOMHOCTEA (A.4).

MoctoAuHoe BeNonHedwe Tpeboaanuit W y4eT Bygyky noTpebHoOCTER ¥ OMMOaHKWA B YCROBMAX BCE
Conee OHHAMWYHOW M CNOXHOW CPeasl CTABWT NEped OpraHnIauned CnoskMee 3anayu. [na pelueHHa aTHX
3a0a4 OPrasMIauKA Mormna Gel NOCYMTATE HEOBKOOMMBIM MCNONB3I0OBATE DAANKYHEE DODMBl YIYYWEHKWS B
DONOMHEHWE K KODEE KLMA W NOCTOAHHOMY YITyY WeHKKD, HAaNDMMED, TAKAE KAK NPODLIEHOS WIMEHEHWE, MHHOBA-
LA W pEOpraHyYiaumMa.

B HACTOAWENM CTAHAADTE WCNONLIYINTCA CNEeNYOLLKE MArons Hse dophib

= a0OMKHA YEa3LBaeT Ha Tpebopanmne,

- #CNEeQyETs YHAILIBEAET HA PEKOMEHTALMIO;

= gMOrNo Gbis YEAILIBAET HA DA3DELLEHIE,

= HMOMET s YKAILIBAET HA CNOCODHOCTE MK BOZMOMHOCTE.

HMudhopmauma, cboznaverHan kaK «MpuMeYanies, HOCHT XapakTep PYKOBOOSLMY YEA3aHHA QNa NoHKn-
MAHKA MK PAIBACHEHHA COOTRRTCTRYIOWEre TpebosaMua.

0.2 NpWHUMNL MEHEMKMEHTA HAYSCTEA

HacToAwWi cTangapT ocHOBAH HA NPWHULWNAX MEHESIXMEHTA KAYECTEA, ONUCanHe: e MCO 9000, Onuca-
HWE BENIO4AET QOPMNMPORKY KOO0 NPUHLANE M 0B0CHOBAHKE, NOHEY NPHHLKN BaxaH ONA ORraHHIaLMm,
a TAKKE HEKOTODEE NPMMEPE! NDEUMYLLECTE, CEASAHHLIX C NDPHHUMATIOM, U NPUMEDSL] THAWYHLIX JeACTBA No
YIYHLIEHHIO PEIYNETATOR AEATENEHOCTH OPraHuIaUME NPK NPKMEHSHAK NPUHLKNG.
MpPAHLANE MEHEIMMEHTA KAYECTRA!
OpHEHTAYWA Ha noTpebnTens;
- NUWAEpCTRO;
BIAWMOOEACTREME MICOeH,
NPoUBCCHEIR NOOxo0;
YAy HHE,
NPHHATHE PELLEHMHA, DCHOBAHHEIX Ha CBMAETENECTRAX,
- MEHETEMENT BISWMOOTHOLLIEHHA.

"
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0.3 MpoueccHEIM NoOXog

0.3.1 OBwwe NoONoKEHAR

HacToRLWWA CTAHaDT HANPABNEH HA NPUMEHEHKE «NDOLUECCHOND NoAxXoaas Npy pazpaboTee, BHeOpe-
HAM A YT EHAN Pe3yNETATHEHOCTIA CUCTEME MEHEIMMEHTa KAYECTES B WEeNAX NOBLILWEHWA YO0aNeTBopeH-
HOCTH NOTpeGuTEnel NYTeM BeinonHeHra ux Tpebosanuil. KoHKpeTHeE Tpeboaarua, NPUIHAHHEIS BAHBIMH
ONA BHEODE HWA NEOUSCCHONo NoOxX00a, BENI0YEHsL B noapainen 4.4,

MNoHAMAHAE ¥ MEHEIHMEHT BIAMMOCEAIAHHEIX NPOUECCOR KaK CHCTEMB CNOCoBCTBYET peayNeTaTHEHOC-
™ W HPOEXTHEHOCTH OPraHM3ALMK B JOCTHHEHUH HAMEYEHHLIX DE3YNETATOR. 3ITOT NOGX0O NOIBCNAET Opra-
HU3ZALMMK YNPABNATE BIZUMOCEAIAMK W B3aMMO3ABHCHMOCTAMK MEKDY NDOUSCCAMM CMETEMBI, TAK YT 08 WKe
pPaIyNbTaTkl GEATENEMOCTIA ORrAHWIALIMN MOTYT GbiTh YIYHLISHE.

MNpoueccHedi Noaxod BENKDYAET B CebA CHCTEMATHYECKOE ONDEENeHHE W MEHELHMEHT NPOLECCOR M HX
BIaMMOQEACTEMA TaKuM obpasom, HTobs AOCTHMATE HAMEYEHHEL DE3YNETATOR B COOTEETCTENM C MONWTHKOHA B
0GMAcTy KAYECTES W CTRATEMMYECKMM HANPaBNEHHEM OpraHn3aumy. MeHeqHMEHT NPOUBCCOB W CUCTEMB! KAK
EBOWUHOMD LUENOro MOMET ACCTHMATLCA NEKW KCHoNBEACEAHWA UKukna PDCA (0.3.2) cOBMECTHO C 0COBRIM BHHMaHK-
20 K PHCH-0PHEHTHPOBAHHO MY MEiineduio (0.3.3), HayeneHHex Ha MCNONLEI0BAHWE BOSMONHOCTEA M NPEAOT-
BRALEHWE HEXENATENLHLIX DE3YNLTATOR.

MNpuMeHeHre NpoUBCCHOMD NoAX0Aa B CHCTEME MEHEIHMEHNTa KA4aCTEA NoIBONRET:

A) NOHUMATE M NOCTORMHD BRNONHATE TREB0BAHKA,

b} paccmaTpueaTs NPOUSCCE C TOYKK 3DEHWA ODABNEHMA HMH LEHHOCTH,

C) OoCTMraTs DeayNeTATHBHOMS GYHELMOHKDOBAHWA NDOUBCOOE,

d} yny-WwaTs NPOUECohl HA OCHOBE OLEHHEAHWA DAHHEDX W MHDOPMALHMH.

PrcysoK 1 gaeTt cxemMaTHyHoe waobpakedne noboro NpoUecca W MNNIoCTPUDYET BIaHMOCBRAIL AMNEMEH-
Toe npouecca. KOHTponeHee TOHKM MOHMTODHHIE W MaMepeda, HeobxodumMele AN YyNpasneHys, AENA0TCA
CNBUMEMHBCKAMIA ONA Kaw00ro npoyecca W OyOyT BapeEMPOBATECA B 3ABMCHMOCTA OT COOTEETCTEYIOLLMK
PACKOE.

Herouynmnke Monyyatenwu
BXOO08 Akl BLIXOAOB
: . : '

1 ' i [ v
| MPEARAYIAE | ! i ! I MOCNEAYIOWME !

11| MATEPHH, 1 I
o | joEMR {hEprin 1 LR
¢ fCTa i1 MHEOPMALMA, | MHOOPMALIMA, | TE,.,”‘:[:?' ey
i I | HanpAMED. B dopwe, ! wanpumep, B hopuar 1 e :
i {BHFHHH]am MR erecwancs, - " "mﬂF'Jm‘F: |y WM EReusern) !
§ BHEUMED), NOTEE- 1 1 1 ] i ApYTMX COOTEET- |
1 GuTena, apyrax - Tp&ﬁoﬁ B::;aﬁ i : YOyTY, pELUEHMA | CTEYOLMY JadHTE- :
: COOTBETCTOYRLEE | : i | | PECOBEHHMX CTODOH |
| TARHTEDECODINHEY | | | 1 [ !
| CTOpOH [ | | | I
i L1 i ! T I
| E ! : 2l l

BOamomnsie CPeLCTEE YIgaanaHue,
& TAKHE KOHTRONBHEIE TOUKR JIH
MOHWTOPMETE i H3MSDEHEA DEYYNETATOR
AEATEMNEROCTIA

P'HE-"Q,I'HIJ-K 1 — CHaMATHMHOE W BDﬁpE}NE‘H Mg aneMeHToB NpoUesta

0.3.2 Uwen aMNnanupyid — Oenaid — NpoBepAid — OeRcTayiis

Likn PDCA saomeT BeiTe NPHUMEHEH KO BCEM NDOUECCAM W K CHCTEME MEHEPKMEHTA KAYECTEA B LENoM.
Pucynor 2 wnnoctpupyeTt kak pasgens 4—10 wmoryT OwiTe CrpyNNMpoBAHEl B COOTEETCTEWH C LWENOM
POCA.
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-f CHCTEMa MEHEDKMEHTA KauecTEa (4) HH‘\

Cpencrea
obacnaqauun

W JeATansHoGTEL

7. 8

TpehomaHnm
noTpeduTensi

Mpaaykums
WGy

OTRETCTRYOUME
HIMHTEPECOAAHHGY \
CTOpoH (4) B

L — T e e e

MpuMmedanwe — L||I|'|Ep|'.'l-l:l: B ckoBEax ABNAKTCA CORMEAMMW HA painenbi HACTORWErD CTAHQARTA.

Pucynor 2 — MaoSpaxeHne CTPYKTYPE HECTORLW SO CTAHGEPTE B COOTRETCTEMM ¢ Uhknom POCA

Listecn POCA sa0NHD BDATED ONMCATE TaK:

- MnaHupyil — papafoTsa Wened CHCTeMbl M B8 NPOLECCos, a TAKKS ONpaaanaine pecypoos, Heolxo-
WM ONA AOCTMAHEHHE DE3YNETATOR B COOTBETCTEMK C TREGoBaHMAMK NOTPEGHTE RSN MNONHTHKOR OpraHMaa-
LWK, ONPEQENeHHe M DACCMOTREHME PMCKOE W BO3IMOMHOCTER,

- Oenai — BeINOMHEHKE TOMD, 4T0 GBINO 3aNNaHHpoBaHD,

= NPOBEDAN — MOHMTODWHE M [TaM FO8 3TO NPUMEHKM0 ] HIMEDEHME NDOUECCOR, NPOOYKLMA W YCMYT B
COABHEHHW C NONWTHEDA, UenNAMK, TRED0BaHKAKMK 1 3aNNaHWPOBAHHEIMA SEACTBHAMK M CO0DLWENHE O pEay k-
Tarax;

= OEWCTEYA — NpWHATHE MED MO YNYYLU SR De3yNETATOR GEATENEHOCTH B TOW CTEMNEHK, HACKONLKD 3TO
HEOGX00MMO0.

0.3.3 PACK-OpPHEHTHROBAHHOS MisILLNEHHE

PUHCE-0DHEHTHROBAHHOR MBlLLNESHWe [A_4] HEoBX00MMO ONA AOCTHEEHWA DEIYNETATHEROCTH CHCTEME!
MEHEIHMEHTA KA4eCTEa. KoHUSNUWA DHCE-00HEHTHROBAHHOMD MBILWNEHKA NO4Pa3yMeEanack 8 Npeds0yLwen
BEQCHA HACTOALWEND CTAKOADTA, BEMIOYEA, HANPUMED, BRINONHEHHE NpegyNPERAanWKME J8RCTBXA, Hanpaa-
MEHHBEX M3 WCKMIOYEHKE NOTEHUWANEHEX HECOOTEETCTEXN, 8HANKNI N0OLIX HECOOTBETCTEWA, KOTODEE BO3HM-
K2WOT, W MDPHHATHE MED N0 NPeJoTEpALEHMI0 WX NOBTOREHMA, COOTEETCTEYOLWMX NOCNeacTBuAM
HECOOTREETCTREMA.

Y1ofel cooTEETCTEOBATE TPEGOBAHWAM HACTOALWEID CTAHZADTA OpraHKaauun HeohxodMMo nNasuMpo-
BATE ¥ BHEOPATE O8ACTEMA, CBAIAHHLIE C PUCKAMM M BOIMOKHOCTAMK. Hanpasnasue yoUnuid Ha pUCKK W BO3-
MOMHOCTH CO3N3ET OCHOBY ONA NOBBILEHWR Pe3IyNTATHBMOCTH CHCTEMbl MEHEONMMEHTS KadecTEa,
DOCTHUMEHAA YIYHILISHHED PE3YNETATOR M NPEACTEPALIEHKE HEBNArONDUATHEX NOCAENCTRMA.

Vil



MocT P MCO 9001—2015

BOamomHOCTH MOTYT BOSHHKHY Th B CHTYaUWMK, BnaronplaTHoR AnA AoCTHHMEHWA HAMEYEHHOMD PE3YNLETa-
T4, HANPUMED, KaK COROKYTHOCTE 0GCTOATENECTE, NOIBCNANLLWME OPrAHMIALUMK NDHENEKaTE NoTpetuTanad,
pazpabaTkiBaTs HOBYIO NPOOYKUMIO M VCITYTH, COMDaLLaTe OTXOME MAM NODLALUETE NPOMIBEOOMTENLHOCTE.
[EAcTBXA B OTHOLWEHIA BOIMOMHOCTER MOTYT TAKKE BNNYATE PACCMOTPEHKWE CHAIAHHSIN C HHMH DHCKOD.
PHCEATO BIMAHKE HEONPEOENEHHOCTH, K NIDGAA TAKaA HEONPEOENEHHOCTE MOKET MMETE MOMDHHTENLHEE MW
OTPMUATENBLHBIE BO3Red cTEMA. MonoKHTENEHOE OTEMOHEHEE, BLITEKAIDULEE WA PUCKA, MOMET CO3AATE BOIMOM-
HOCTE, HO HE BCE NONOMATENEHEE OTKNOHEHWA NPUBOLAT K BOIMOMHOCTARM.

0.4 BaawMocBAZL C ADPYTHMH CTAHAAPTAMM, NPEAHAIHAYSHHEIMKA ANA CHCTEM MEHEOMMEHTA

B HacToRWEM CTAHAAPTE NDWMEHEHE CTPYKTYPE, paspabotanHas MCO onA ynyqweHua cormacosaiHoc-
W Menay cTavgapTamu MCO Ha CHCTEME! MEHELHMEHTE {CM. NPUNoMeHRE A1)

HacToAWWA CTAHOAPT NO3B0NAST OPraMnIaunH NPHMEHATE NPOUSCCHSEIA NoaxXon 8 COHETAHMA C LIMENoM
POCA # pUCH-OPMEHTUDOBAHHLIM MBILMEHWEM C TEM, HTOOH COrMacoBaTk WK HHTEMDKPOBATE CRCID CHCTEMY
MEHEIHMENTE KA4ECTES ¢ TReoBaHnAMK OpYTHE CTAHOAPTOR HA CHCTEMbl MEHEHMEHTA.

HacToRLWWA cTaLgapT cEA3aH Co cTasgapTamia MCO 9000 1 MCO 2004 cnenysoll M oSpaiom:

= MCO S000 « CcTemMi MEHEQMMEHTA Ka4ecTEa. DCHOBHEIE NONOXMEHWA W CNOBAPE: COINAET BAKHYIY
OCHOBY ANA HAANEHALWErS NOHUMAHKA W BHeJDeHMA HACTORWEND CTAHgApTa.

- MCO 9004 «MewemeMeHT ONA JOCTUMEHWA YCTONYMBOrD yonexa opradusauyni. NMogxod Ha ocHoae
MEHEIHMENTS KAYECTEa Y JAET PYKOBOOCTED OPrasH3aLMaM, CTPEMALMMCA NPEBI0ATH TpeboaaHMA HACTOR-
LWero cTadgapTa.

Mpunoxewue B cogepmnT CEE0EHMA O ADYIMX MEXOYHADOOHLIX CTAHOAPpTaX 8 ofnacTy MeHeHMeHTa
KAYECTES M CTAHOAPTAX HA CHCTEMbl MEHEIHMENTA KAYECTRA, KOTODEE BN paspaboTams MCOITK 176.

HacToRLWA CTAHAART HE COOBQMAT KOHKDETHLIX TDEDOBAHKA K ODYTHM CHCTEMARM MEHSIMMEHTA, TAKKM
KEK JKONOTMHECKMA MEHEOHMEHT, MEHEIHMaHT Ge3onacHoCTH TPYOE W OXpaHEl A00P0BEA MK (HMHAHCOBLIA
MEHEIHMEHT.

OTpacneBki CTAHGA0RTE HA CHCTEMEl MEHEIMMENTA KA4YECTES paipaboTads ANA pAOa OTRAcnel Ha
OCHOBE TPEGOBAHKA HACTOAWETD CTAMAAPTA. HEKOTORRIE M3 3THX CTAHAADTOR YCTAHARNHBAT AONONHWUTENE-
Hule TpeDoBaHHA K CHCTEME MEHEI¥MEHTA KAYECTEA, B TO BDEMA KaK OpYTHE OrpaHu4MBaoTcA NpegocTaene-
HHEM DYHOBOOALME YRAZAHWA N0 NPHMEHEHMID HACTOALLEND CTAHOAPTA B pAMKAX KOHEDETHONR OTpacu.

Rl
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HAUWOHANBHGBIA CTAHOAPT POCCHMACKOW @ENDEPAUWM

CUCTEMEI MEHEOXKMEHTA KAYECTBA
TpeboBaHUA

Cuality management systeme. Requirements

OaraeeegesdAa — 2015—11—01
1 OBnacTs NpMMEHEHWA

HacTrofwwid cTaHaapT ycTaHaanueaeT TReboBaHuA K CHCTEME MEHELHMEHTA HAYECTEA B TEX CNYYanx,
KOrga opradKuaagMa;

a) HY®OaETCA B OSMOHCTREUMH CRORA CNOCOBHOCTH NOCTOAMHO NOCTARNATE NPOOYELHID H{MMKA ) YCIyri,
oTBEYadWwMe Tpebosasuam NOTPpeBMTENER W NDMMEHHMBIM JAKOHOOATENEHEM W HOPMATHEHLIM NPAB0BSLIM
TpeGoRaHHAM,

b) cTaeWT CROEH LEnkK NOBRILUEHWE YOORNETEODEHHOCTA NoTpeBuTEnel NOCOeacTROM DeTyY NETATHR-
HOM NPUMEHEHWA CUCTEME MEHEOKMEHTE KAYECTEA, BIMKHAA NpOUBCCE 88 YNyYWeHdA, W obecnevenne
COOTBETCTEMA TpehoBaHKrAM NOTRPEbUTENSA W NPUMEHHMBIM 33K0H0OATENEHLIM W HOPMATHEHEIM NPAB0ELIM
TpeGoRaHWUAM.

Beoe TpeGoRAHMA HACTOALLEND CTAHOARTA HOCAT OBLLWA XApaKTED M NDEOHAIHAYEHEl ONA NPUMEHEHKA
NI0BEMKA OPraHH3aALMAMA HEIABMCHMO OT WX BMAA, DA3MEPA, NOCTABNASMOR NPOAYELMH M NPES0CTARNAS MLIX
YNy,

MpusmedaHuwa

1 BHBECTORLWEMCTE HOapTe TeprdHE « MPOQYELRAR ANW e YCRYTaY NPHMEHHME TONEKD ENP3AYELWA W Y CAYTEM, K0T~
Phie NpeHaiHa4eHbl @ 38T pEﬁElEl-EH Ed H{ITPEEHTE M.

2 3akoHOoATENLHBIE W HOpPMATHEHE E NPAaEdERIS TPEBD BAHHA MOTYT BTk 0B 03HEYEHE KAKD paaoBEe TpEﬁEIEI&H KA.

2 HopmaTHBHLIE CChLINKK

CNegyiowmin JOKYMEHT, NONHOCTERD KW Y3CTHYHD, AENASTCA HOPMATHBHOA CCRMKOR ANA HACTOAWETD
cTaKgapTa ¥ HEoGXogum ana ero npuMeHeHns. Jna 0aTHpoBaHHbIX COBNOK NPUMEHASTCA TONEKD YEaIAHHAA
pepcHA. [NA HEQATUROBAHHLIX CCLINOK NPMMEHAETCA NOCNEIHAR BEDCWA COBNOYHOND QOEYMEHTA (BEMNIO4YAA
NinBBE NoONPaREA].

WMCO 9000:2015 CucTema MeHEOHMEHTA KavwecTEd. DCHOBHEIE NONOHEHWR W CNOBADL

3 TepMuHLl M onpegeneHln
B HacToAweM cTaHgapTe NPMMEHEHE TEDPMUHE M onpagengHma, gadHee s MO0 9000:2015.
4 Cpepna opraHMzaumM

4.1 NoHumanne OPraHMIaunKy K ee cpedil

COpraddiagqa qormHa onpegenyTe BHELIHHE W BHYTDEHHHE DakToDbl, OTHOCALMECA K 88 HAMEDEHWAR KW
CTpaTerHYecKkoMy HanpaBnNeEHMio ¥ BNWAKLWKE Ha @& cnocoBHOCTE JOCTUIaTE HAMEYeHHOrolkX) peayneTa-
Ta(os) @ CHCTEME! MEHEDMMEHTA KAYECTaa.

CprasuaaumMa 0oNMHA OCYLUaCTENATE MOHUTORWH M aHANA3 MHHOPMaUWK 08 3THX BHEWHAX W BHYTDEH-
HUE hasTopax.

Mapanue SipHUMBENEHDE
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NpumMmevyasHuA

| FEEEMETPM EaEMbIE q.‘.\ElHTI:l Pl WA YCNOBWR MOTYT BelTe NONOKUTENBHEIMKA WO OTpMYATENEHEMN.

2 MNMoHUMBEHHE BHELWHSH Cpeibl MO¥aT cnocofcTEDBATR paACCMOTpEMHUE ¢|-El.'|'f_'lpvl:l£ , CEA3AHHLIX C 3aKOHO0ATEN k-
HOW, TEXHONOrWYMECKORA, KOHKYPEHTHOR, PRHONMHOW, KYNETYPHOA, COYHANEHOA W SHOHOMHYECKONR CPegol HA MeXIYHapo-
HOM, HEUWOHENEHOM , PErAOHANBHOM WKW MBCTHOM YROBHE.

3 MosMMEHHED BH YTREHHER Cpeik MOXET Ch pooBCTEOEATE PECCMOTREHAS @AakTOPOE, CEASAHHLY C UEHHOCTAMM,
KyNeTYROd, SHEHRAMKR W PE3YNETATAMA pESOTE OPraHH3IaYEI.

4.2 MoHumaHue noTpebHOCTER W OMUAAHWA JAWHTEPECOBAHHLIN CTOPOH

C y4eToM BNHMAHKA, KOTOPOE JAMHTENECOBAHHEIR CTOPOML! OKAILIBAINT MK MOMYT OKA3aTE Ha cnocof-
HOCTE OPraHH3aLWA NOCTORHHG MOCTARNAT L NPOAYKLMIG W YCIYTH, OTBEYaKLLWE TReSoBaHHAM NoTpednTane 1
NDAMEHMMBIM K HAM 33HOHOOATENEHBIM W HODMATUEHLIM NPARCELIM TpeboBaHMAM, OPraHM3aUqA OonKHa
OMNEeaen|Te!

a4} 3AMHTEPECOBAHHLIE CTODOHE!, MMEKLWWE OTHOWEHKE K CUCTEME MEHEOMMEHTa KAYECTRA,

b} TpeGoBaHMA ATUX 3AMHTEPECOBAHHEY CTOPOH, CTHOCALWECH K CHCTEME MEHEIHMEHTA KAYECTEA.

Opradraayva DoNMHE OCYILECTEMATE MOHKTODMHE M AHANW MHOODMAUMK 00 3THXY 3aUHTEDECOBAHHEIK
CTOPOHAX W WX COOTEETCTRYIOWME TpebopaHuAx.

4.3 Onpegenenne oBNacTi NPUMEHEHKA CHCTEML! MEHEAXMEHTA KAYBCTREA

Opradkaayua JonkHa onpegendTe Madil bl CHCTEME MEHEOMMEHNTA KAYECTEa W OXBATHIBAEMYIO 20
OeATENEHOCTE, YTODE! YCTAHOBMTE 0BNACTE 88 NPUMEHEHWA.

MNpwu onpegenaiuy oBNacTd NPWMEHEHWA ORMAHW3ALUMA JOMHHA DACCMATPHWBATL!

a) BHELMWE 1 BHYTPEHHWE akTopb (o, 4.1);

b} TpebOoBaHMA COOTEETCTEYIOWMX 3aHHTEDECORaAHHEIX CTODOH (C. 4.2);

C) NPOOYHUME W YCIYIA OpTraHu3anmi.

Opradnaalgva OormeHa NpMMeHaTs Boe TReBoBaHKnA HACTORLLEND CTAMAARTA, BCNH 3TH TREB0RAHMA Npk-
MEHHMEl 8 NPeLenax YCTAH0ENSHHOH 0BNacTi NPMMEHEHHWA 26 CHCTEMEl MEHEOMMEHTA KAYECTRA.

DBnacTe NDUMEHEHHA CUCTEME! MEHEIHMEHTS KAYECTRA OpraHn3aunM AonwHa BeiTe QOCTYNHA, paspa-
GATHBATLCA, AKTYANMIWDOBATECA M NDUMEHATLCA KAK A0KYMEHTHROBAHHAR WHDopMaunA. OBNacTes NPUMEHE-
HHA AGMAHES YHAIBBATE HA OXBATEBEASMBIE BAOL MPOOYELMK W YCNYT K A3BATE 0G0CHOBAHWE MR MCKNI0YEHHA
TpebosasKA HACTOAWETC CTAHGAPTA, KOTOPOE OHA CNPESENKE KAk HENPUMEHUMOE K ee 0BNacTi NpHMeHeHHA
CHCTEME! MEHEHMEHTA K34SCTRA.

CooTeaTCTEHE TREGORaAHHAKM HACTOALLEMD CTAHOADTA MOMET GRTE 3AARNEH0 TOMBKO B TOM CMYyYae, 8CNH
TpeboBanka, oNpedeng HEE KaK HENDUMEHWMEIR, HE BIWAKT Ha CNocofHOCTE MNW OTBETCTEEHHOCTE OpraHt-
3aunM oDecnevyMBaTE COOTEETCTEME NPOOYELMA M YCITYT M NOBEILUATE YO0BNETECPEHHOCTE NOTREDUTENaA.

4.4 CACTeMa MeHEAMMEHTA KAYSCTEA W 88 NPOLUECctil

4.4.1 Opradnaayda gomsHa pazpadorate, BHegpHTE, NOAGSEEHEATE W NOCTOARKD YNYYLWATE CHCTEMY
MEHEMMEHTE KAYECTEA, BKNICYaA He0BXOOMMEE NPOUECCE W MY BIAMMOOEACTENA, B COOTBETCTEMK C TRedo-
BAHHAMMW HACTOALLEND CTaHGapTA.

Opradnaayqa gonsHa onpedenaTe NPoLeccsl, HeoEX0OHMBIE ONA CHCTEME! MEHEQKMEHTA KA4E8CTRA, H
WX NDHMEHEHWE B PAMEAX ODTaHMIALNK, 3 TAKKE:

a) onpegenATe TpedyeMeIe BXOOR M OMWOSEMbIE BRIXOOR 3THX NPOLECCOoR;

b} onpegenATe NOCNegoBaTENLHOCTE M B3AMMOLEACTENE 3THX NPOLECCOR;

C) ONpegensaTs W NPHMEHATE KPUTERKA W METOOE {BKNICY2R MOHUTODHHD, MAMEDEeHA U COOTEETCTEYIO-
LME NOKAIATENA pEIYNETATOR ASATENEHOCTH), HEOEXOOMMEIE ANA 0GeCNEYEHMA PEIY NTETATUBHOMND Yy HKLMO-
HUPOBAHMA 3TUE NPOUSCCOR W YNPARNSHMA HMK;

d} onpegenATe pecypckl, HEOGXOQUMEIR ONA 3THX NPOUECCO8, W OBeCNeUnTE MX A0CTYNHOCTS,

@) pacnpedenATe 06AIAHHOCTH, OTBETCTREHHOCT b W MONHOMOYHA B OTHOLWEHWM 3THX NPOLECCOR;

f) YYNTRIBATE PUCKK M BOSMOMHOCTH B COOTRETCTEMM C TpeGoBaHuaMM Nogpaagena 6.1,

g} OUEHWBATE 3TH NPOUECCE 1 BHOCKHTE NI0DRIE HaMeneHnA, Heobxoaumsle 4NA obecnEYeHKHa TOro, Y4To
NpOUECCh OOCTHTAI0T HAMEUEHHBIX DE3yNETATOR,

h} ynydwaTe NPOUSCCE M CHCTaMY MEHETEMEHTA KAYECTRE.

4.4.2 Oprasnaayna gonsHa B Hecbxooumom obueme:

a) papabaTelEaTe, AKTYANHIMPOBATE M NPHMEHATE A0KYMEHTHROBAHH Y HHEOpMaU Mo ANA obecneye-
HYA DOYHKLWOHWPOBRAHKA NPoUECCoB;

b} perMcTpMpOBATE W COXDAHATE AOKYMEHTHPOBAHHYID MHQOpMAaUMID Ona obecneYyeHina yRepeHHOCTH B
TOM, YTO STH NPOUECCE] OCYLWECTENAKTCA B COOTEETCTEMA C TEM, KaK 2T0 GeIN0 3anNaHKpoBaHo.

2
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5 NMupepcTteo

51 Nuoepcreo M NpHBEPHEHHOCTE

5.1.1 O6wme NonNoKaHHA

Briclwee pyxoSo0CcTEC OOMHHO A8MOHCTPUMDOBATE CBOE NMIBPCTED W NPWBESMHEHHOCTE B OTHOWEHKM
CHCTEMbI MEHEBAKMENTA KAYECTEA NOCPELCTROM:

a) NOUHATHA OTRETCTEEHHOCTH 38 DEIYNLTATHBHOCTE CHCTEMbl MEHETHMEHTA KAYSCTES,

b} obecneyeHuA paapaboTEM NONMTHEN WM Lenei B 00NacTy Ka4ecTea, KOTODL e COrNAacyXTeA C YCNOBWA=
MK COE0LI OPraHM3aUKMK W 88 CTPATErMYackiM HANPaBNeHuaM;

c} obecnedeHiua MHTErpaUry TPeboBaHKWEA CUCTEME! MEHEHMENTA KAYECTREA B BHIHEC-NPOUECCsl Opras-
HIA3 ALY,

d) coOercTEMA NPUMEHEHHID NDOWECCHOND NOAX043 W PUCK-0DMEHTHROBAHHOMD Ml LW MEHWA;

@) obeCcnE4YeHUA AOCTYNHOCTA PECYDCOB, HE00XOAUMEN ANA CHCTEMEl MEHEBOMMEHTA HAYBCTRA,

f) pacnpocTpadeHus B ORraHHaIaUqy NoHUMaHWA BARMHOCTH PE3YNeTATHREHOND MEHEMMENT S KAYECTES W
COOTBETCTEMA TPeboBaHMAM CHCTEMLI MEHEO¥MEHTA Ka4acTea,

Q) obECNEYEHUA AOCTHHEHHA CHCTEMOR MEHEIMMEHTE KAYSCTEA HAMEYEHHLIX DEIYNLTATOR,

h) BOBNEYEHWA, PYKOROACTREA W OKA3AHWA NOLOEDHEN YYacTHA patoTHHKOR B 0BeCcnede i DesynsTa-
THEHOCTH CUCTEME! MEHEOMMEHTA KAYECTEA,

i) Nogoepskn yRyYweHna;

i) noaoepwKK opYrMy COOTRETCTEYIILKY DYKOBSOWTENER B ASMOHCTRAWMH MMY NMASPCTES B Chepe |WX
OTBETCTREMHOCTH,

n PHMEYEBEHHS— Cnoeo sBHIHECc: B HACTORLLEM CTEHOBPTE CNeyeT NOHWMAETE B WHPOHOM CMEICNE, KBK 0T0-
EPEIE HWE BWO0B OeATENEHOCTA, KOTOPEIS RENAKDTCR KNKNYSERIME ANF Yened cYyLiecTEOEAHMA OPrAHM3EUHN, HEIZEMCHMOD
OT TOM, AENASTCA NA OHE MOCYAEPCTEEHHOA, HACTHOR, CTABWT MM 0HA cEGEd WENEI mony4YsHWe I'.IFI-HE-I:!IIH M HET.

5.1.2 OpWeHTaUuMA Ha NnoTpebuTeneA

Bricwes pyrosodcTEC GOMEHO O8MOHCTRPMDOBATE NMOENCTE0 W NPHEEDHEHHOCTE B OTHOWEHWHA GpMaH-
Tauxu Ha noTpebvTenen NocpEacTEOM OBECNEYaHHa TOMD, YTo:

a) TpeboBaduA NOTpebHTened, a Take NPUMEHMMbIE 3AK0HCOATENLHEIE W HODMATHEHLIE NDABROBLE
TpeGoRaHWA ONPETENeH s, NOHATE M HEWIMEHHO BRINONHAKTCA,

b} pHCEM H BOIMOMHOCTH, KOTODLIE MOTYT OK33LIBATE BNHAHKE HA COOTBETCTEME NDOAYKLMM 1 YCNYT M Ha
CNoCoGHOCTE NOBLIWATE YOOBNETEOPEHHOCTE NOTpebuTenad, onpegenassl M PACCMOTREHLI,

C] B UEHTPE BHEMAHKWA HAX00WTCA NOBLILLEHKE ¥ O0BNETBOPEHHOCTH NOTpebWTened.

5.2 NonutHka

5.2.1 PaapaboTha NONWTHKW B 0BNACTH KAYECTRA

Bricluge pyKOBGOCTED O0MKHD pA3padoTaTs, DEANWINEEIBATE W NOAOSDHWBATE B AKTYaNLHOM COCTORA-
HIAW NON|THRY B 0GNacTy KAYeCcTea, KOToOpan:

d) COOTBETCTEYET HAMEDEHWAM W COE0E OQTaHWIAUMM, 3 TAKe NoQOSEEMEAET 28 CTPaTeru4echos
HaNpABNEHWE;

b) coagaeT ccHoBy ONA YCTAHOBNEHWA Lenad B 0GNacTy Ka4ecTea;

c) skmodaseT B cebn obAIaTenkC TG COOTRETCTROBATE NPHMEHHMEIM TPEBOBAHKAM,

d} exmoyaeT B cebs ofAIaTeNsCTED NOCTOAHHD YNY4LLATE CUCTEMY MEHEOMMEHTA KAYECTEA.

5.2.2 NopegeHHe NOAWTHEA B 00NACTH KaYeCcTEA

MonuTkea B oBNacTi KAYECTEa QOMWHA:

a) GeITe AOCTYNHON K NDHMEHATECA KAK A0KYMEHTHPROBAHHARA MHOOpMaLKa;

b} GbiTe goBReaeHHOR 00 CBEOEHHA PAGOTHUEDR, NOHATHOA M NPUMEHASMOH BHY TP CRraHA3aLMM;

c) OkiTe AOCTYNHOR NOOXO0ALMM CNOCOG0M ANA COOTRETCTRYILMY 3ANHTEDECOBAHHEIX CTOROM.

5.3 DYHEUWA, OTBETCTEEHHOCTE M NONHOMOYHA B OPradHM3aynK

Bricluge pyRoBOACTBD QOMKHS oBecneynTe onpedenede, JoBefeH e 00 PaBoTHHEOR M NOHHMAHWE B
OPraHK3aL MK 00AIAHHOCTER, OTEETCTBSHHOCTH W NONHOMOYKE QN BRINGNHEHKA COOTBETCTEYILMY DY HKLMA.

Bricluee pyKoBOACTED JONMHO pACNPEgannTe 00A3IAHHOCTH, OTBETCTEEHHOCTE W NOMNMOMOYHA ANA:

a) obecne4eHHA COOTBETCTBMA CHMCTEMbl MEHEOMMEHTA KadecTea TpeboBaHWAM HACTOAWErD cTaH-
RapTa;

b} obecneveHdn NONYYEHKE HAMEYEHHE DEIYNLTATOE NDOLYECCOE,

C) OTYETHOCTH BhICLUBMY PYHEOBCAOCTBY © peaynsTaTax iyHELWOHHPOBAHWA CHCTEMEl MEHEIHMEaHTa
KAYECTRA W BOIMMKHOCTAX ee yiyqweHa (10.1);

d) nognepskd OpUeHTaLMKM Ha NOTREBUTENA B0 BoRE OpraHyIanyu;
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@) COXpaHEHHA LENOCTHOCTA CHCTEMEl MEHEONMEHTS KaYeCTEa NPH NNEHUPOBAHNA H BHEOPEHWH HIME-
HEHWI B CHCTEMY MEHELEMEHTS HAYECTRA.

& MnanupoeaHune

6.1 OedcTEMA B OTHOWEHHMK PUCKOE W BOIMOMHOCTEN

6.1.1 MpW NNaHHpoBaHKMK B CUCTEME MEHEOEMEHTA KAYECTEA OpradMIayna JOmeHa yYecTe akTopsl
(cw. 4.1) W TpeboBaHnA (M. 4.2 M ONpeqENHTE DMCEM MW BOIMOMHOCTIH, NOANEMALWE DACCMOTPEHWK ANA:

a) obecneqyeHnA YEEPEHHOCTH B TOM, 4TO CHCTEME MEHEINMEHTA KAHECTES MOWET DOCTHYE CBONX HaMe-
YEHHLIX DEIYNBETATOA,

D) yBENUYEHKHE WX HKENASMOTD BNHAHWA]

C) NPEROTELAWEHKA WITH YMEHbLLIEHAA WY HERENaTENsHOMD BNMAHWUA,

d) DOCTHHEHWA YITYYLWEHWA.

6.1.2 Oprannaauda GonsHa NNaHupoBarke:

a) OsRCTEMR N0 PACCMOTPEHWKD ITHX PHCKDE M BOAMOMHOCTEN,

b} 1O, Kakum cbpazom:

1) WHTErpUPOBATE W BHEODMTE 3TH OSACTEHA B NPOUECCE CHCTEME MEHEOMMEHTE KaYecTea [cmM. 4.4);
2] oUBHHBEATE PEIYNLTATUBHOCTE ITHUX JERCTEMA.

Mepsl, NPUHHMAE M & B OTHOLEHWK DUCKDE M BOIMOMHOCTENR, BOMEHE SiTs NDOROPLUKWOHANEHEl MX BO3-
MCHHOMY BIIMAHMIO HA COOTEATCTEME NPOLYELMA M YCIyT.

NpumMmevyarus

1 B3pWaHThl peardpoRasiA HA PUCKM MOryT BENOYETE H30exanie pUcEs, QonyWeHde prcga . TeM, yTobs oTone-
AWTe BOIMOEHOCTH, YCTRPAHBHWE WCTOWMHWES PACEE, HWAMEHEHWE EBDOATHOCTH MNW NOCN2aACcTEN A, pazgensH« e DUCKa BN
CABpHHEaHWE DUCKA NYTEM NPHMHATHAR pEWEHAR, DOCHOBAHHOID HA I-'llll:bf_'ﬁp MELHHA.

2 BOaMOoOMHOCTH MOTYT NEHEECTH £ NPHHATHD HOBE X NPEETHE, 3BNYCKY HOBOA NPOOYHLMM, OTHRE THID HOBEIX Pkl HEDE,
NoABMNEHUHE HIBGBIX I'IL‘ITFIE'ﬁ HTENed, NOCTROSHHK NapTHEPCENE OTHOWSHHAR, HCNONE20BEHW K HOBGIX TEXHONOIHA B ODYIHE
HENBEMSIE M PEANEHLIX BO3IMOXHOCTEN, TR YHELTE I'IGTpE-‘ﬁltl:H:TH GPraHA3BUNA KK 2 I'IIJTIIIE'ﬁHTE]'IE'FI.

6.2 Uenw B obnacTh KAYECTEA W NAAHWPOBAHWE MX QOCTHHEHWUA

5.2.1 Oprasnaaywa ACNWHa YCTAaHOEWTE LEnd 8 oBNacTk Ka4YecTea ONA COOTRETCTEYIOWMX qyyHKL WA,
YPORHEH, A TAKKE NPOUSCcCon, HeoDXoQUMEX ANR CHCTEMEl MEHELHMMEHTA Ka4eCTea.

Llenu e 0BNacT¥ KAYeCTBEa J0NMHEL:

a} BblTe COrNAcOBAHHLIMK C NCNWTHEOA 8 oBNacTu kKa4ecTea;

b} GisiTe HIMEDAMBIMM,

C) VYMTBIBATE NDHMEHWMEE TReBoBaHNA,

d} BbiTe CEBA3AHHBIMM C oDECNEYEHHEM COOTREETCTREMA NPOSYELMA M YCNYT W NOBLILLEHWEM YO0BNETED-
pEHHOCTA NOTPeOUT2Men,

@) NoOneMaTs MOHUTOPWHNY,

f) BbiTe QoBEOEHHBIMK 00 PADOTHUKDS;

g} aKTYany3IKupoBATLCA NO MEpE HeoBXOLUMOCTIA.

Opradnaayua aonsHa papataTelBaTe, AKTYaNWIMPOBaTE M NPUMEHATE QOEY MEHTUROBAHHYI0 MHQOopMa-
LMK o Wanax B oBnacTv ka4ecTaa.

5.2.2 MNpH NNaHKposaHKK JeECTRMA NO GOCTHXEHMN Lened B 0BNacTH KAYacTEa OPraHWIaLMa QOmKHa
OnNpegenTh:

a) 4TO JoN¥HO BbITE COenaHo,

b} Kakme noTpesyITCR pecyposl;

C) KTO OYOET HECTH OTEETCTEEHHOC TR,

d) worga aTe AeRcTBrA GyoyT JaBeplUeHE,

@) Kawam oGpazos Gy0yT OUSHWBETLCA DeIyETATH.

6.3 MnaHupoBaHKE WIMEHEHHA

Tam, roe opraHdzauMa onpegenaeT HeobxogUMOCT B MIMEHEHWA B CHCTEME MEHEIMMEHTA KAYECTEA, ITH
WMIMEHEHWA OOMEHE OCYLUECTENATECA HA NNAHOBOR OcHOBE [Ch.4 .4 ).

Opradnaayva JoreHa paccMaTpUBETh:

a) uenk BHOCUMOND HAMEHEHHA M BOIMOMHLIE NOCNEOCTEWA 8r0 BHECEHWA,

b} UBNOCTHOCTE CHCTEME MEHBONMEHTE KAYECTEA:

C) OOCTYNHOCTE PeCYpCon;
d} pacnpefensH|e LNy nepapacnpefensHue obAIauHocTEd, OTRETCTREHHOCTH W NONHOMOUYHA.
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7 Cpepgcrea obecne4yeHuA

7.1 Pecypcw

T.1.1 O6uwme nonoHaHHA

Opravyaaums QonsHa onpegennTs W 0SecneyuTe HanuYue pecypcos, HeoBXoOuMblX ANA paspaboTri,
BHEAREHNA, MOL0EDHAHAA W NOCTOAHKOND YIYYLLEHKA CHCTEMBl MEHEIMMEHTA KAYSCTRS.

CJprasusaumsa JonMHa pacCMaTpHBaTe:

d) BOSMOMHOCTH M ONDaHWYEHKA, CEATAHHLIE C CYLUECTEVIOLIMMM BHYTREHHHMHA DECYDCaMIA;

b} 10, 4To HECOXOOMMO NONYHHTE OT BHELLHHX NOCTABLLHMKDE.

7.1.2 YenopedyacHHWe pecypcii

COprasy3agMa JonMHa onpefeniTe W oDecneYnTe HANWYWe OONMHOCTHRIX NUU, Heobxodumslx OnA
pEayNeTATHBHOND BHEODEHKA CUCT 2 Ml MEHEIMMENTS KAYSCTES W ANA GYHELWOHAPOBAHUA W YNDABNEHKA &2
NPOUSCCAMIA.

7.1.3 MudpacTpyrTypa

COprasvaagqa JonsHa onpegeniTs, CoadaTe W NogOepsMBaTe wHgpacTpykTypy, Heobxooumyo ana
YHHLWOHMPOBAHKA 88 NPOLECCOR C UENLI0 JOCTHHEHHA COOTEETCTEMA NPOOYKLMA M YCIyT.

MpumeyaHnwe— MHOPECTPYKTYRE MOMET BENHHETE:

8) 303HHA ¥ CAAIAHHEIE C HUMHA HHESHEDHLIE CETH W CHCTEM KL,

b) ofopya0BAHHE, BENKYAR TEXHMMECKWE # NPOTPAMMELIE CPEOCTEA;
C] TPAHCMOPTHEIE PECYPCH;

d) HHEOPMALUMOHHBIE W KOMMYHUKE LMOHHEIS TEXHONOHA.

7.1.4 Cpepagna GYHELWOHUPOBAHKA NPOUBCCOR

CIpraHM3aluWa QoHa ONpegeniTe, coaaaTe W NOAReMEWBATE CPELy, HEoGXOIMMYID 0N A thyHKELMOHKPO-
BAHWA 88 NPOUSCCOE W DOCTHAESHNA COOTBETCTEXA TREGoBAHMAM K NDOOIYELMM M YCIIYTamM.

Mpumeyadwe— MNogxoaAwan cpena MOXET NPEACTAENATE COBOR COMETAHME YENDBEYMECKUY W EHIHYECHAY
P ELTOPOE, TAHWE KK

a) COUMANLHES (HaNPAMER, OTCYTCTEME QUCKPMMHHALME, CNokolcTENe, BRCKOH NHKTHOS TR )

b} ACHEONOrHYECKME (HANPUMED. CHAWEHWE YPOBHA CTRACCE, NP HNEKTHKS 3MOLMOHANEHOMD BB FOpEH WA, 3MOLH-
OHEMNBHAA 3aWATa):

c] dHanHecKe [HENPHMED, TEMNEpaTYPE, TENNoBoH NOTOK, BNAKHOCTE, DCBELEHHE, ABHXEHHE BOAgyXa, TMrHEHa,
wiysa).

3TH DEKTOPE MOMYT CYWECTEEHHD PRINMYATECA B 3AEMCHMOCTH OT NOCTABNAE MEl% NPOSYELNR M ¥onyr.

7.1.5 Pecypchkl ONA MOHHTOPHHIE M KAMEDEHKWA

7.1.51 O6wue TpebopaHUA

Cpraqyaagma goneHa onpeidenyTe M NpeA0CTABMTE peCYPCh, HEOGXOgUMEIe ANA oBecneqeHua MMem-
LAY ABKOHHYIO CHIMY 14 HAOEWHEX DETYNETATOR B TEX CNYYaAX, KOrQa MOHMTODMHT MK HIMEPEHKA HCNONBLIYIOT-
CA ONA NOATEE QP AEHHA COOTBETCTBWA NPOOYKLMA M yCnyT TpebosaHuam.

COpradusaums AonsHa obecneynTe, 4Tobk NpeascTasNEHHEIE PECYPCE:

a) DbiNA NPArcaHLMH ANA KOHEPETHOMD TWNA NPEaNPHHMMAsMEX A2ACTEWA N0 MOHMTODHHNY B WasMe-
PEHHKD,

b} nopoepsMEANMCE B LENAX COXPaHEHMA MX NDMUIOOHOCTIA ANA NPeayCMoTPEHHE LEned.

Opradumaaums Qom«Ha perMcTpUpoeaTe W COXPaHATE COOTRETCTEYILWYD JOKYMEHTUDORAHHYD HHdOp-
MALMED KK CEBMOETENLCTEO NPpHIOHOCTIA PRCYDCOR ONA MOHMTODMHIE M MIMEDEHKA.

7.1.5.2 NpocnexreagmMocTs HAMepeHHA

B Tex chy<anx, Korga npocnekiBasmMocTs HIMEDEHHA SENAETCA TPpeGoRaHKeM WNKH pacCMaTpHEaETCA
OPrasu3IauMen B KaYecTBe BawHOrD ANeMEHTA JNA 0GeCneYeH|A YEeDEHHOCT M B NPABOMOYHOCTH PEIYNLTATOR
MIMEDEHHA, MIMEPUTENEHDE 00opY D0BaHNE DONMHD BETE:

a) oTkan|BpoBaHD | (HNM) NOBEREHD YEPED YETAHOBNEHHEE NEDUOE MNW NEPEn 8o NPUMEHEHRERM No
ATANCHAM, NEpegarUKM PaIMEeDsl SOHHNL B COABHEHMH C MEXIYHAPOOHEMH KITH HALMOHANEHEIM M 3TaNoHa-
M. Moy oTCYTCTBEMKM TaKKx aTanoHos Gaia, Mecnons3yesan 4na Landipoesd unu noeepry, gomsHa Geime aape-
rMCTPUDOREHE M COXDaHEHa B KAYECTEE JOKYMEHTHUDORAHHOR KHDOPMALIMK,

b} woeHTHRHUUKMpOBAHD B UENAX YCTAHORNEHWA WX CTATYCA;

C) 3AWWILEHD OT PErYNADOBOK, NOBPEXOSHNA M yXYOWEHKA COCTORHKMA, KOTOPERE COSNanM Gl HEeei-
CTEWTENLHBIMHA CTATYC KANWOPOBKA M NOCNE0YILWE PEIYNETATH WAMESDEHMA.
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Oprasnaayna 4onHHa onpeaeniTe NPaBoMoYHOCT B NPe Okl Gy WLKE Pe3yNeTATOR HAMEPEHKA B TEX Cry4a-
AX, KOraa Geino 0SHADYHEHD, 4TO MIMEPHUTENLHoE 00opY J0BAHKE HENDHUTOLHO ONA NPUMEHEHHA NO 7o NEPRMo-
ty HAIHAYEHIID W NPH HE0BXOMWMOCTH NPeNPMHATE COOTEETCTEYIILEE OeRCTBIAE.

7.1.6 3HaHnA opradnIaumM

Oprannaayna JomeHa onpefendTh 3HaHHA, HeoBxoguMmee 4NA yYHELHOHWPOBAHWA 82 NPOUEeCCoR M ONA
OOCTHMEHWA COOTEBETCTRWA NPOOYHLKKA M YCnyr.

3HAHWA DOMKHE NOALEDHHBEATECA M BITE JOCTYNHBMM B HE0BX0QUMOM ODBEMe.

MK paccMoTREHHN HIMEHRIDWKHECA HYRD M TEHIEHUKA OPraHH3ausA QoNMHa OUEHHBATE TEKY LA ypo-
BEHL IHAHHWA M ONPEOESNATE, KAKKM oBpa3oM NoNYYUTE UMK 0BECNeYATE SOCTYN K QONONHATENEHBIM JHAHKAM H
WX HEODXOOKMBIM COHOBNEHHARM.

NpumMmeudyasuna

1 3HaHWA OPraHM3BUMA — 3T0 IHEHWA, CNELWEMYHEIE ANA OPTAHAZELHAW, SHEHHWA, NONYYEHHLIS B CCHOBHOM W3 0Nk -
TE 3HAH®A — ATOMHpOPMALWA, KOTORER WCNONBIYETCA W KOTOROA OGMEHUBRHTCA 4NA ADCTUHXEHHA LENE] CPraHRZELM .

2 DcHOBOR 3HEHWA CPraHE3anMn moryT SeiTe:

8] BHYTPEHHWE MCTOMHUKR (HANPMMED, RHTENNEETYANEHAR COGCTREHHOCTE. 3HAHMA, NONYHEHHEE M3 ONETE; BRAO-
Ak, MIBNEYEHHEIE M3 HEWIEYHBIX MW YCNELW HsX NpoekToE; cHop u ofMeH HEJOKYMEH TUPOBAHHEIMA SHEAHMAMM B ONBITOM,
PE3YNETATH YNYHLWSHWA NPOUSCCOR, NPOAYKL WA W YCNYT),

0] EHELHWE MCTOMHWKW (HANDUMED, CTAHOAPTH, HAY4YHOE coobWecTEO, KOHDEPEHLMM, CEMUHAPE , 3HAHWA, NoOny-
HEHHLIE 0T NoTpeBMTaned U EHEWHWY NOCTABL MEDE ).

7.2 KoMneTeHTHOCTL

Opradnaayua gore-Ha:

a) onpegendTe HeoGxoauMyIn KOMNETEHTHOCTE NMU(a), BeNonHAWWI ero) padoTy nog ee ynpasnexs-
EM, KOTOPAaA OKA3LIBAET BNMAHNE HA PEYNLTATEH OSATENEHOCTH M PEAYNETATHAHOCTE CUCTEME! MEHEHMEHTA
KEYECTRE)

b} obecneydeaTs KOMMETEHTHOCTE ATHX MHL Ha OCHOBE COOTEETCTEYHOWEN 00paI08aHMA, NOLIOTORKH
W{KnK) oneiTa;

C) Tam,rge aToNpHMeHKMoe, NPELNPUHMMATE GEACTEMA, HANPABNEHHLIE HA NOMYYeHKE TReDYeMOoR Kom-
METEHTHOCTH, W OLUEHWBATE PEIYNETATHEHOCTE NDEANDMHATRIX ASRCTAMIA;

d) perMCTpMPOBAaTE M COXPaMATE COOTEETCTEYIOWYIO JOKYMEHTHROEAHHYIO WHEOpMauMo KaK cexnie-
TENBCTED KOMMETEHTHOCTI.

Npumesanme — ﬂpnmanuuua OBACTEAA MOMYT BEMNDYATL, HANPWMED NpOBEOSHHE l}ﬁ:"HE'HIiﬂ. HACTAEHH-
HeCTad WNnK Nnepepacnpegangdng ofAZEHHOCTEA CPpeqH MW WXCA FIE'ﬁIE‘THH!ZIII B, MW HE HESM MWL, 08Nanas0uus TFI-EE-':.I'E'-
MEM YPOBHEM KOMNETEHTHOCTH.

7.3 OceegoMneHHOCTE

Opradiaaygua gonssa ofecneynTe, 4T006 CoOTEETCTRYIOWME NMUA, BeINoNHAKRWME paboTy nod ynpas-
NEHWam oprasvaaumi, Gbinyg oCeenomMneHil:

a) ononuTHEE B 0BNacTy KaYecTea;

b} COOTBETCTEVIOLWWMK UaNAX B oGNacTH Ka4ecTea;

C) CEOEM BENALE B PEayNLTATHEHOCTE CHCTEMEl MEHEO¥MEHTA KAYECTEA, BHNOYAR NONBAY OT yyULLe-
HWA PE3YNLTATOR A8ATENLHOCTH,

d} nocnefcTEMAX HECOOTEETCTREMA TPEGORAHKANM CHCTEMEl MEHEAMMEHTS KAYECTRA.

T4 Obmen nHopMmaL el

Opraduaayua JoreHa onpeaendTs NOpALOK BHYTREHHEND 1 BHEWHErD obMeHa WHDopMaLWEHR, OTHOCH-
LYERCH K CUCTEME MEHBIHMEHTA KAYSCTEA, BENIDYAR:

a) kakas wudropsauus By0eT NnepedaBaTeCA;

b} worna GyneT nepenaraTecA HHpoDMaLWa;

C) kosay DyoeT nepeganaTeCA MHpOpMaLWA;

d} wakwm ofpasom ova GyQeT nepelasaTeoA,

2} KToByOeT nepedaEats MHPOpMaLIMHIo.

7.5 JorymeHTUpoBanHaA uHgopmayma

7.5.1 ObwwWe NonoxeHWA

CucTema MeHe I MEHTa KAYSCTEA OPraHHIaUMH ACMKHA BENI0YaTE:

a) AoKyMEHTHPOBAHHYID MHDopMaue, TpeGyemMyI HACTOALMM CTaHJapTOM,

b} AoKyMEHTUPOBAHHYKD WHOODMAaLUMID, ONpedensHHY D Oprainaauyen Kag Heobxoqusyio ona obecne-
YEHHA PEIYNETATHEBHOCTH CHCTE MBI MEHEOMMEHTS KAYECTRA.

B
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MpumevaHne — Ofbed AOEYMEHTHRORAHHON MHOPMELNE CHCTEME MEHEOXMEHTE KAMECTEE OQHOA Opra-
HUISLUMH MOXET OTAMETRCA 0T SPYTod B 2BBMCHMOCTH OT:

- pPAIMEQA OPTAHMAALMW W B3 B8 JERTENEHOCTH, NPOLUECCORE, MPOO0YKLEMHA M YCIYT;

- CAOEHOCTH NPOUSCCOE W MY BIZWMOGEACTENA,

- KOMMNETEHTHOCTH pEGOTHUKOE.

7.5.2 CoafaHWe W aKTyanHiauuwn

Mpy cozganKmn ¥ aKTyanuaau My QOKyMeHTADOEaHHCHA nHdropsMaLmiK opraHviauywa JonMHa CooTBeTCTEY-
WLHm obpazom obecnadmTe:

a) WOEeHTHDWUEALMIO W ONWCaHKE (HaNPMMep HA3EaHWe, NaTa, ABTOR, CobiNOYHBIA HOBMED ),

b} dropmat (Hanpumep, A3sK, BEPCHA NporpamMmMEoro obecneyerna, rpadMyeckwe CpencTEa) M HOCH=
Tank (Hanpusep, SyMamHbIA HNK INEETROHHBLIA),

C) AHANKWA ¥ o0o0peHnE © TOYKA 3PEHWUA NPHIOOHOCTH W ANEKBATHOCTIA.

7.5.3 ¥YnpagnexHwe QOKYMEHTHPOBAHHON HHPOpMaL e

7.5.3.1 [oryMeHTHpORaHHAA WHdopMaUMa, TpebyeMan CUCTEMON MEHEIHMEHTA KAYECTREa M HACTOA-
UMM CTEHAAPTOM, DOMHMHA HAX0OWTECA NoA YNpaeneHdes e yenax obecnedema:

a) eeaoCTYNHOCTA M NPUIoaHocTy, [Oe 1 Korga oHa Heobxoguma;

b} ee A0CTATOUHON JAWKMTE (HANPHMMED, OT HECOBMKEEHNA KOHDWOEHLKWANBHOCTA, OT HEHAONEKAWErD
HCNONLI0BAHUA HNA NOTERW UENOCTHOCTH).

7.45.3.2 [naynpaenexka JOKyMEHTHPOBAHHON HHDOpMALWMERA OPrasd3aUmra JoMmHHa NpenyCMaTpUeEaTs
CNEnYLWE DEACTEHA B TOW CTENEHN, HACKOMBKO 3TO NDHMEHNARO!

a) pacnpegeneHke, obecnedyeHHe ee QOCTYNHOCTA M NOWCKA, 3 TAKKE MCNoNLIOEAHWE,

b} xpaHeHWs 1 33WKTY, BHNYaA COXDaleHHe pastopuMBeocTy;

c) YNpABNEHWE HIMEHEHHUAMM (HANPWMED, YTIDARNEHWE BEDCHAMM),

d) cobnogeHve CRoKoE XDaHeHMA W NOPAGKE YHUHTOMEHHS.

OokyMeEHTUPOBAHHARA HHOODMALWA BHEWLHEND NPOUHCXOMAEHWA, CNPEfeneHHas oprasduiaguei Kae
HEOBXOOMMAA OANA NNAHKWPOBAHKA M DYHELHOHKDOBAHWA CHCTEMBl MEHEAMMEHTA KAYECTEA, [oMeHa ObiTh
COOTBETCTEYIOW MM 08pa3cm HOEHTHOHUWDOBAKA W HAXOOWTECA MO YNDEENEHHEM.

OokyueHTUpOBaHHAA MHBOPMAUKA, DEMMCTEHDYEMAA U COXDAHABMAA B KAYECTES CBMABTENLCTE CO0T-
BETCTEMA, O0NHHE BbiTh 38 W MLEHA OT HENDEDYMBILLNEHHSEX MIMEHEHMA.

MpumewaHnwe— JocTyn NOOPA3yMEREET PAZPELSHEE TONBKED NPOCMOTPE OOKYMEHTHPOBEHHON WHHOPMA-
YH4M MM PAZPEBHUE NPOCMOTEA C NCNHOMOY WAM A N0 EHECEHAK M3MEHEHHR B 40KYMEHTHDCEAHHYH WHED PMAE LA

8 AdeATensHOCTL Ha CTAAWAX MMIHEHHOIO LMKNAa npoaysynA 1 ycnyr

8.1 MNnanvpoBaHKe W YNPaBNeHWe OeATENLHOCTEH HA CTAOMAX MHWIHEHHOMO LMKNA NPOAYKUWK
W yCnyr

CpradH3aUmMa 4OMEHa NNaHMpoBaTe, BHeARATE NPOUECCE (4.4), HeoBKoOuME 2 ANA BRINCNHEHWA Tpebo-
BAHWA K NOCTABKE NPOAYELMIA M NPEOCCTABMEHMIO YENYT M ANA BINCAHEHWA BERCTRMA, ONPEOeneHHBIX B pa3ge-
ne G, W oCYLWECTENATE YNDaENEHHE ITHMA NPOLECCaMA NOCDeacTBOM:

a) onpenenexdka TpeboBaHMA K NpoayKLKK M YCIyTranm,

b) YCTAHOBNEHWA KPMTEDHER ANA’

1} npoueccos;
2] Npreskn NEoOYELHMK A ey,

C) onpenenedta pecypcoB, HeoGXoaMMsxX ONA OOCTUXEHWA COOTRETCTEMA TREGOBAMUAR K NPOOYKLIMA K
YOMyram;

d) ynpasneH4a NPOUECCaAMA B COOTESTCTEHM © YCTAHOBNEHHGLIBW KDMTEDHAMM;

@) onpenenedia, paspaboTed, AKTYANKIAUWA W NDAMEHEH WA, 3 TAKHE DETUCTRUROBAHWA KW COXPaHEHKA
QOKYMEHTUDORAHHOW MHopMaUKK B olbeme, Heobxogumon ana:

1) obecneyeHnA Yo PEMHOCT B TOM, YT0 NDOYECCE BLINONHANNMCE Tak, KaKaTo Beino 3annaHuposaHo;
2] Ana AeMOHCTRALMA COOTRETCTEMA NPOOYHLKA W Yoy TpeOoBaHrAM.

PeayneTaTsl TAKOMD NNaHMPOBaHKA A0MHHE BhITe NOOX00ALMEMKY ONA J8ATENEHOCTH OpraHuaaLmMn.

COprady3auMs OonxHa yNDARNATE JANNAHADOBAHMBIMA WIMEHEHWAMK W SHANWIKPOBATE NOCNECTEXA
HEMPERYCMOTDEHHEIX MIMEHEHWA, NDEANPHHUMAA, NPK HeoBXOQUMOCTIA, MEDEI N0 CMAMMEHAND NI0DLIX Hera-
THEHBIX BO3IGEACTBHA.

COpravusagqs gomeHa oSecneydeaTs, STobs NPoOUecosl, NEpeaanHbIE BHELIHWLM OPraHMIaLWAM, HaX0-
OUNKCE NOA yNpasnaHne (8.4



MocT P MCO 9001—2015

8.2 TpeGoBaHWA K NPOAYKLAK W YCITyTam

8.2.1 CeAlkc noTpeBUTENAMK

CeAzE C noTpeduTen AMK OCMKHE BENKOYETE:

a) obecnedeHke MHpopMaLHe O NPOOYELAK 1 YCITyTax;

b} obpaboTey 3anpocoB, KOHTPAKTOR MNM 33KA30B, BENICHYAA WX MAMEHEHWUA,

C) NOMYYeHWE OTIIBOR & NPOOYELMNA M YCNYrax oT noTpeGuTenai, BRNCYAA NPETEHME NoTpebuTen:i,

d} obpawexwe nnu ynpaaneHne cobCTEEHHOCTR NOTRebuTENa]’;

&) YyCTAHOBRNEHWE Cheluank ey TPeboBaHKA K JEACTEHAM, NPegnpHHMMAEMEIM B HENDELBWIEHH K
ODCTOATENLCTEAX, TAM MQE 3T0 YMECTH.

8.2.2 Onpegenedne TpeBoBaHWA, OTHOCALMXCA K NPOAYKLMM W YCAYFaM

Mpw onpegenesvy TpebosaHMA K NPOIYKLMK M YCMYTaM, KOTopke GyOyT npegnaratscA noTpeduTensm,
OpraHMaaumWa QoneHa yoeQuTeCA, 4To:

a) TpefoRaHUA K NDOOYVELMA M YCNYTaMm onpedenetsl, BKNoYan:

1) NpuMEHMMEE 3aK0H0O0ATENEHEE M HOPMATHEHEE NpaBoBse TpebosannA,
2) TpeboBaHKA, PACCMAaTDHEIEMENE ORraHWIaLMel KaK HeobxXoqusBIe;

b} MOMET BeINONHATE TRED0BAHKMA K NPOOYKLWH W YCNYTaM, KOTODRIE OHa NPeanarasT.

B.2.3 AWanwa TpeGoBaHWA K NPOOYELWM M YCNyram

8.2.3.1 Opravuaauma aonsHa yieguTscs, 4To obnagaeT cnocobHOCTEK BeINGNHATE TREDoBAKKWA K Npo-
OYELMW M YCIYram, KoTopeie oHa npegnaraet notpefurenam. Opraduaayia gonsHa npoeoauTe aHanKa, npe-
OB Y NPMHATE 00A3ATENLCTED NOCTABMTE NPOOYELIMIO KNY NPEgOCTARMTE YCYTH NOTPpeGHTenAM, YTobb
YUBCTh!

a) TpefoBaHvA, YCTAHOBNEHHEE NOTpeSuTenan, B ToM Yrcne TpeboBaHKA K NOCTABKE M QEATENLHOCTH
MOCHE NOCTARKA,

b} TpeboBaHMA, HE JaABNEHHEIE NOTpeGUMTENneM, HO HeoDX0gMMEe ONA KOHKPETHOTO MNK Npegnonarae-
MO0 MCTCNBICBAHKA, KOTOA OHO HABSCTHO,

) TpeboBaHKA, YCTAHORNEHHEIE OPraHKIaLneR;

d} 3akoHCOATENsHBIE W HOPMATWEHLIE NPARCELIE TPEBoBaHWA, NPUMEHUMEIS K NDOOYHUMH W YCIYTam;

@) TpeboRaAHWA KOHTRAKTA HNK 38Ka33, OTNHYAINWHECA OT paHes Chopry NUPOBAHHBX.

Opradnaayua JonkHa obecneduTs, 4To0kl BuinK NPUHATE pPELLEHWA No TpeboBaHKAM KOHTPaKTa MM
33KA3A, OTAWYAIDLYMMER OT DAHEE YCTAHOBNEHHB.

Ecnw noTpefrTens He BulQBUrAET JOKYMEHTHDOBEAHHEY Tpeboaanri, opraMkaagua QonmsHa nogreep-
OMTE 2ro TpeGoBaHMA 00 NPMHATHS K WCHONHEHHIO.

q PHMENBHWE — B HEHOTOPEY CATYAUNAYX, TAKHE K3K NPpogaxy, CoyWeCcTENASMER Yepad HHTEFIHET. NpaETH-
HeCkd HELI,EI'IEI:ﬂI:IﬂIFI-ESHG NPoeodnTe HPUURANEHEIR GHANAS KEXAOMD 3aKaaa. BmecTo STOM aHANWE MOMET PECNROCTRE-
HATECA HE COOTESTCTEY LW VD MHDOPMELHED O NPOSYHYUA, TEXY D E3K KaTaNOMM.

8.2.3.2 Opravuaaluvf [OMHHa PErdcTPMPOBATE W COXPAHATE AOKYMEHTHROBAHHYID WHDODMAaLK,
HACKOMBKG 3TO NDMMEHWMO, B OTHOLUEHKIA

4} peaynsLTaToR aHany3a;

b} neobebix HOBLIX TPEBOBAHMIA K NDOAYKLMH A YCIYTam.

8.2.4 MamerneHuA TpeSoBaHWA K NPOAYKLMKA M YCRyTam

Ecrik TpeBoRaHWA K NPOAYKLMEA M YCNYTaM H3MEHEHE, ODTEHWIALUMA JoNKHa obeCnaYiTh, YTo0kE| B Co0T-
BETCTEYIOWYIO DOKYMEHTUDOBAHHYI0 MHDoDMaLWe BeiNK BHECEHE NONPABKW, 3 COOTEETCTEYOWMWA Nepcoqan
LM NoCTABNEH B MABEBCTHOCTE 0 MAMEHMBLWKWKCA TpeBoBaHnAK.

8.3 NMpoexTvpoBaxKe K paipaboTHa NPOAYKLUHH M YCIYT

B.3.1 OBwWwWe NoONoKEHAR

Opradnaaywa gonsHa pazpaboTaTe, BHEODWTE M NOQOSPHMEATS NPOUECC NPOEKTHROBAMKA 1 paspaboT-
KK, NoAxo0aWWMia gna obecnaqeHua Nocneayowero NpoMassaeTBa NPogy UMK MNW NPegocTABNE HWA YCmyria.

8.3.2 MnavnpoBaHKe NPOSKTHROEAHWA W pazpaboTiwn

Mpw onpegenaH|Md 3Tanoe W CPpEOCcTE YNPABNEHWA NpOeKTURPOBaHWEM W paspaboTkol opraHvIau|a
O0NKHA PACCMATIMEATE:

a) xapakTep, NPOgONMHTENsHOCTE W CNOMHOCTE pABOT No NPoeKTHROBAHMIO W paapaboTre,

b} TpefSyeMesle CTAAMM NPOUECCA, BKMNKUYARA NEOBEASHWE NPUMEHHMBX SHANWIOE NDOSKTUDORAHKA M
pazpaboTrK,

c) Tpefyemble 08RCTEWA B OTHOWEHKK BEpHEUEILKA W BANKIALWA NPOSKTHPOBAHWA W paapaboTem;

d} OBAIEAHHOCTH, OTBETCTBEHHOCTE W MONHOMOYKA B 0BNaACTH NPOSKTHRORAHMA M paapaboTiM;
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@) BHYTDEHHWE W BHEWHAS PECYPChl, HE0BXoOMMEIE QNA NPOSKTHPOBAHWA W DAIpatoTr NPOAYKLHKA W
YoAyr,

f) HeoOXOOAMMOCTE B YNPABNe W BIaWMOOeRACTEMAMH MENOY NHUaMK, YYacTEYILMMKE B NpOUECCE
NPOoEKTHPOBAHHA M pazpaboTem,

g} HeohXoQMMOCTE BOBNEYEHWA NoTpebuTenad M NoNL3IoBaTeNad B NEPOUBCs NDOEKTMDOBAHMA W pa3-
paboTru,

h} TpefoBaxKa 4NA NOCNEOYULEND NPOMIB0OCTEA NDOQYKLMM 1 YCIyT;

i} ypoBEHE YNPABRMEHWA NPOLBCCOM NDOBKTHPOBAHMA 1 PaspatoTky, OMWIaeMbIA NOTPEEMTEMNAMA 1
APYTHAMIA COOTBETCTEYIILLWMN 32MHT 8DECOoBaHHBIMKA CTOPOHIMA;

i} DOEYMEHTHROBAHHYIO HHMEOPMALKKD, HE0EX0QUMYID ANA JEMOHCTPAUMK BENONHEHHs TReDoBaHMA K
NpoSKTAPOBAHMIO W paapalboTre.

8.3.3 BxogHikie AaHHLIE OMA NPOSKTHROBAHWA W palpaboTiM

CJprasy3agMa QoneHa onpegendTs TPeDoBaHHA, WMELWLWE BAMHOE JHaAYEHWE ONA KOHEDeTHOMD Braa
NPOEKTHDYEMBIX ¥ pa3nabaTh BaeMBsE NRPOOYELMK M yonyr. Opraduaauma oNHHa paccMOTRETh:

a) dWHELHOHANBHEE W 3KCNNYATAUWOHHEE TREBOBAHKA,

bl wrdopMaLKIo, NONYYEHHYH W3 NPEOLIOYILER 3HAMOMMYHOR OEATENEHOCTH NO NPOEKTUROBAHKID W
paapaboTee;

C) 3AKOHOOATENLHLIE W HOPMATUEHBIE NDAR0ALIE TREGOBAMKA,

d} cTaHgapTel MNK CEOOEI NPEKTHE, KOTOPBIE OPraqH3aumMa 08A3anace NEUMEHATL,

@) BOAMOMHBIE NOCNEOCTEUA HEYAAYM, CERIAHMBIE C XADAKTEDOM NPOOYELKA M yCnyr.

BxogHeie OaHHeE O0MEHE OeiTe ageseartHel LENAM NPOeKTMRoBRAHMA M paipaboTun, a Tamke DeiTe
MMM A 1 HENPOTABSDEY AR

MpoTHEOpPEYHA BXOOHLIX JAHHLIX NPORKTMPOBAHKA W palpaboTi Aon#HE GbiTh pA3IDELLISHE.

Opraqu3agMs OoMKHa PEMCTRUMPORATE M COXDAHATE JOKYMEHTUDOBAHKYIO UHPODMEUKIO NO BXOOHEIM
DAHHBIM NPOBKTHROBAHKA W paspaboTeM.

8.3.4 CpeacreaynpagneHUA NPOSKTHROBaAHMEM KM palpaboTkoi

COprasyd3agqs QoneHa NpMMeHaTs CoeacTeEa YIPARNEHUA NPOYECCoM NDOeKTUROBAHKWA 1 paspaboTiW
ang ofecneyeHna YBEPEHHOCTW B TOM, 4Ta:

a) pedynsTaTkl, KOTODLIE QOMHHE Bkl Th QOCTAMHYTEl, CNPEgeneHs;

b) npoBeoeHs aHANW3E ONA CUEHWBAKWA CNOCODHOCTH PE3YNLTATOR NPOEKTHROBAHKWA W paspaboTiu
BRINOMHMTE TRES0BAMHKA;

C] NpoBefeHs QEACTEMA NO BeprdMEauMy B uenax obecneyeHia CooTEETCTEMA BeXOaHEX JAHMBIX
NPOoEKTHPOBAHUA W Da3paboTel BXOOHEIM TReS0BaHMAM K NPOSKTUDCBEAHKWID M pa3paboTe;

d) npoReneHe O8ACTEWA Mo BANKOALKA B yensx obecnededina COOTEETCTEMRA MOTOBOH NDOOYELMH K
yonyr ToefosaHMAmM K yCTAHOBNE HHOMY NDWMEHEHKID KK HAMEYEHHOMY HCNONBEI0BAHWID,

2) NpeanprHEATE HeobXoaMMele OEACTEHA N0 BRARNSHHEM NpoONeMan B X008 adaninaa wnd eepudrea-
LA 1 BAMMOALMM,

f) OoKyseHTHpOBaHHARA KHopMauKa ob 3TMxE J8HCTEMAX 3APErMCTRMDOBAHA W COXpaHEHa.

n pPAMEBEYABHHE— AHANKWS, BEPMMHEALWA W BENWAAULWA NPOEBKTAPOBAHWA W paapaﬁmuu HMSHKT pasnHi-HbIie
yend. OsHu MOMYT BRENOMHATECA MO OCTABNEHOCTH WNH COBMECTHD, HACKONEED 3T NPAMEHHEMD E NPOGYELEA W yonyramM
ORpraHAIaUuAK.

8.3.5 BuiXogHbie AaHHLIE NPOBKTHPOBAHKWA W pa3paboTiK

OpradMaauMa JonwHa obecneynTe, YTobk BeXOQHEE 0aHHEIE NPOSKTHROBAHWA M paspaboTim:

a) COOTRETCTEOBAMNM BXOOHEIM TReboRanuAmM,

b) GeiNY agexBaTHLIMKM ONA NOCHEOYKILWE NDCUECCOs NPOM3ECACTRA NPoOYELMK W NPedocTABNEHKA
Yonyr,

c) cogepsan TPeGoBaHWA K MOHMTODUHENY M HIMEDEHWIO, HACKONLKD 3TO NOOXOONT, 3 TAKKE KpWTEpHK
MPHEREA MNA CCRUNEM Ha HHX;

d) onpenenAny KapakTepucT KA NpOOYELAA M YCIYT, KOTODBIE HMEIOT BAKHOE SHAYEHME ONA WX LENeB0-
ro HazHadYeHuAa, He3onNacHoro W HAONEXALLEro NPEOOCTAENEHNA.

CipraHu3almas AoMMHE PErUCTPHEOBATE M COXDaHATE QOKYMEHTHPOBAHHY 0 MHPOPMALIKIO NG BRXOGHEIN
LEHHEM MPOEKTHROBAHKA W paspaboTeM.

8.3.6 MamMeHeHMA NPOEGKTHROBAHMA K PA3patoTHH

OpraMyaauMa QonHa MaeHTUEHYHDOEATE, AHANUIMPOBETE M YNPEANATE WIMEHEHWAMM, CLENaHHEIM K
BO BpEMA WK NOCNE NPOEKTHROBAHWA M pa2paboTrn NPOEYKLMK M YCNYr, B TOW CTENEHM, KOTOpan Heobxoguma
ANnA ofecneya A MCKNIOYEHMA HEFATHEHOMND BNHAHKMA HA COOTRETCTRWE TREBOBAHMAM.
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Cpradnaayua goreHa pericTPHpoEaTE W COXPaHATE QOKYMEHTHUDOBAHHY IO MHEOpMaLKIO No:

a) MaMEHEHHAM NPOSKTUPOBAHKWA | pa3paboTHM,

b} peayneTatam aHanwaoe;

C) CAHELUMOHHAROBAHMID MIMEHEHWA,

d} gedcTEMAM, NpELNPUHATEM GNA NPEOOTEPALEHWA HeBNarcnpUATHOND BINHAHKA.

8.4 Ynpamnedwe npoueccamd, nNPOOyKUMER W YCOYrame, nNOCTABNASMBIMA BHELWHAMA

NOCTABLMKAMM

8.4.1 DEwmMe NoNoXeHWA

Opravvaagua gonmua ofecneqydTe COOTBETCTEME NDOUBCCOB, NPOOYELMA W YCOYE, NOCTaBNARMBIX
BHELUHKMA NOCTABWKMKaMK, TpeBoBsannan.

Opradnaayna gonsHa onpegenATes CPeaCcTea yNPaaneHts, NDWMEHMMEE GNA NpOUBCcCOs, NEOQYKUHMH H
YCIYT, NOCTABNASMEIX BHELHAMA NOCTABLLMKAMIA, B TEX CNYYaAX, KOrga:

a) NpoOyELMA U YCIYIM 0T BHELWHKE NOCTAELLWEDR NDEAHA3HAYEHEI ONA BENIOYEHWA WX B COCTAB NpogyH-
LMK | Yy, NpeanaragMsx CAMOoR OpraHnIauMe;

b} NpOgYELKWA W YCOYTA NOCTABNAKTCA BHEWHWMH NOCTABLIMKAMK HaNPAMYID NoTpebuTeno(AM) oT
MBMEHM OPraHnaaLn9;

C) NpOUECC WIK 2ro YacTk BEINONHASTCA BHELWHWM NOCTABWMKMKOM B PEIYNLTATE NPHHATAA PELLSHHA
OpTaAHWIALMENA.

OpradKaaywa QcnHxHa onpeaenyTs H NPUMEHATE KEPUTEPUA CUEHEN, BeIG0Da, MOHMTODUHIA peayNLTATOR
OeATENEHOCTH, 3 TAKME NOBTOPHOA OUEHEN BHEWHWK NOCTABLWMKOE, MCXOOA W3 MX CNOCODHOCTH BeINONHATE
NPOUECchl WNW NOCTAENATE NPOOYKLKIO W YCNYIM B COOTRETCTEWMM © TpefoBanrAmMKd. OpraHuaaumna gomeHa
pErvcTpUEoEaTE U COXPAHATE JOKYMEHTUPOEAHHY IO MHQOpMaUMo of aTux BRCTBHAX W © Nnbex Heobxoou-
M QEACTEHAN, BEITEKAOW MY W3 OLEHOK.

B.4.2 TUn M cTENeHb YNpaBneHWA

Cprasuaagua gonHa ofecneqnTe, YTobsl NPOYBCCE, NPOOYKLMA # YCNYI, NOCTABNREMENE BHELHUMA
MOCTABWMKAMM, HE CKASBIBANK HEMATHEHOTD BIWAHMA HA CNOCOGHOCTE OPMaHMIALNM NOCTOAHHS NOCTARNATE
CEROMM NOTRE0WTENAM COOTEETCTEYHILLLYIO NPOOYELKID M YCITETH.

Oprasnaayma gorsHa:

a) obecneddBaTe, 4Tobsl NPOUECCH!, NOCTARNAEMBIE BHELHWMW NOCTABLMKAMH, HAXOOWNWCE NOL
YNpABMSHHWEM 88 CUCTEME! MEHEHMEHTA KA4ECTEA;

b) onpegenATecpencTEa yNDABNEHWA, HOTODLIE OHA NMAHKMPYET NPMMEHATE KaK B OTHOLLEHWH BHELLHEND
MOCTABWMKA, TAK M K NOCTAANAEMEIM MM DEIYNLTATAM,

C) YUHTHIBATE!

1) BOIMOMHOE BNAAHKE NPOUECCOR, NPOOYELKA K YCNYT, NOCTABNASMbIX BHEWHHKH NOCTABLLKEA MK,
Ha cNocoBHOCTE OPradM3aLd NOCToANKD 0GeCNeYHBaTE COOTRETCTRME TREGOBAHWAKM NOTREGUTENEN W NDW-
MEHHMEIM IKOHOOATENEHBM H HODMATUBHLIM NPABSELIM TPEGoBAHWAM,

2) ped3ynLTATHEHOCTE COeacTE YNPARNEHA, NPHMEHAEMEX BHELWHKMM NOCTABLLWEOM,

d} onpegenaTe BepUdMEaLMI0 MAW ApYTHE QEACTBXA, HEOSXogWMBE ONA obecneqvesdns cooTEETCTEHA
NPOUECCOR, NPCOYELAA 1M YCIYT, NOCTABNASMEIX BHELWHWMK NOCTABWMKKaMKA, TReBoBaHKnAM.

8.4.3 Wrudpopmayua, npeaocTaBNAeMan BHEWHAM NOCTABLWKAM

Opranmaayma aonxuda ofecnesMeaTe AOCTATOMHOCTE Tpefomauui 0o wx coOGLWeHHA BHEeLHEMY
MOCTABLLMKY.

Opradnaayua gonesa coobilaTs BHEWHWM NOCTABLLMES M CEROW TREGOBEAHWA, OTHOCALWECH!

a) KNOCTABMASMEM NPOUSCCAM, NPOOYELMA 1 YCIyTam;

b} onoGpeumo:

1) NpogyKUME K Yooy,
2) meTogos, NpoUeccos M obopyoBaHMA;
3) BEINYCEA NPOOYELIAA M YCNYT,

C) KKOMMETEHTHOCTH NePCoHana, BrknoYan nodewe Tpebyembie Mepsl NOOTRERMOCHHA KEANKgIMKALMIA,

d} B3AMMOOEACTEMID BHELWHETD NOCTABLLMKS C Opradaaynen;

&) NpUMEHASMBIM OPraHH3IaALWENR YIDARMEHHIO M MOHUTODUHIY DEIYNLTATOS OBATENBHOCTA BHELLHED
MNOCTABWMKE;

fl QEATENLHOCTH NO BEpHMUREALMKA WNW BANWOALWME, KOTOPEE OpraqHyIaydA wny ee noTpebuTent
MpEancnaranT OCYWECTRENATE HA MECTE Y BHELWHETD NOCTABWKKA.

10
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8.5 MpovaeogcTEO NPOAYHUWM M NpeqoCcTABNEHHAE YCIYT

8.5.1 ¥YnpagneHWe NpoWIBEoOCTEOM NPOAYELMM M NpeaocTABNEHHEM YCNYT

COprasuaagmMa fOneHa oCyWeCTENATE NPOMAB0ACTRO NPSOYELWA M NPEOOCTARNEHWE YCNYT B YNDABRNAS-
MK YCIIOBWAK.

YNpaenaeme YCNoBua AoMHHE BEN0YATE B cebA, HAcKoNLED TS NDUMEHHMO!

a) QOCTYNHOCTE QOEYMERTUDOBAHHOR KHODMALMK, ONDEaeNARLERA

1) xapakTepucTHK NPOXM3IBOIAMOA NPOOYKUKKM, NPeJoCTABRNAEMEIX YCNYT MW OCYLECTENAEMOR
DEATENLHOCTH,
2) peayneTaTh, KOTOPRE JONHHE BHTE QOCTATHY Th

b) DOCTYNHOCTE W NPUMEHEHKE DECYDCOE, NOAXOMALIMY ANA OCYILSCTEMNEMKA MOHMTODWHIE W WaME-
PEHNA;

C) OCYWECTENEeHWE JEATENLHICTH N MOHHTODHHIY M HIMEDEHWIO HA COOTEETCTEYHILMK ATANAX B LENAX
pepudEaLMKM COOTBETCTEMA NPOLUSCCOR WNH MX BeIX000B KDHTEDHAM YNPABNeHWA, 3 TAKHKE COOTERTCTEWA Npo-
DWHLMH W YCIYT KDATEDMAM NPHEMEM,

d) NpMMeHeHHe COOTRETCTEYIOWER MHPACTPYETYDE M Cpeakl ANA DyHELKOHMPORAHMA NPOUSCCon;

@) HA3HAYEHWE KOMMNETEHTHONS NEPCOHANA, BEMD4an Nobyio Tpedyemyo KBanuuEaLMIo,

f) BaANUAALMID W NEDHOOWIECHYID NOBRTODHYH BANMAAUMID CNOCOGHOCTM NPOUSCCOB NPOMIBGACTES NPO-
OVKUWH W NPEOCCTARNEHMA YCNYT OCTHMATE 2aNNAHUDORAHHBIX DE3YNETATOR B TEX CNYYAAX, KOMOa KOHEYHBIA
BEIX0O HE MOMET OeTe BEDHEWLMPOBAN NOCNSaYIOWHMK MOHKTODHHEIOM UK MIMEDEHHEM,

0] BENONHEHWE QEACTEWMA C ENLI0 NPEIOTERELEHHA OWNGOoK, CERIAHHLIX C YBNOBEYSCHAM (DaKTopoM;

h) oCyWEeCTENEHWE BRINYCKA, NOCTABEW W O8ACTEWA NOCTE NOCTARKA,

8.5.2 MoeHTUhMKALWA M NPOCNeXHEAGMOCTE

COprasvsaayuMa JonsHa Mcnons3oeaTs NOAXOOALME CNOCoDE ANA KOSHTUMKILWK BRIXOQ08, KOrLa 3T0
HEobxoguMo 0nA cbecnedaHna COOTRETCTEMA MPOSYHLMA M YTy,

OpravyiaUuMA GornEHa WoeHTUOHLWpORATE CTATYC BRXOG0E N0 OTHOWEHHK K TpeGoEaHnAM, O0THOCA-
LLMMCA K MOHWTODMHECY W HIMEPEHWAM, NO X00Y NPOUIE0OCTE NPOOYHLMK M NPELOCTARMEHMA YCIYT.

COpraqy3aguMa JonsHa yNpaanaTe CNeyHansHod nOeHTHEMEEaUMel BelX000E, KOT4a NpocNEHUBAEMOCTE
ABMAETCA TpeboBaHuen, PErMcCTOMPOBaTE W COXPaHATE OOKYMEHTUDCEAHHY K WHEOPMALWIO, HEODXOOMMYI0
ans ofecneye A NPoCcNeXuBasMocTi.

8.5.3 CoGCcTREHHOCTE NOTPEEUTENER UMK BHEWHWX NOCTABWHKOBE

CJpravyaauma AonwHa NEoARNATE 3aboTy 0 COBCTREHHOCTI NOTREBUTEMEA HNK BHELLHKX NOCTABLWLMKOR,
KOrOa OMA HAXOOMTCA NoA YNDABRNEHWEM OPraHMIALKA KN MCNONBIYETCR S,

CprasyaagMa JonMHa MaeHTidHUWpoEaTE, BepUOMUKMpOBATE, COXPAHATE M 3ALLKWATE COBCTEEHHOCTE
noTpefuTenA MMM EHELIHETD NOCTABWWEE, NPeJoCTABNEHHYID AMA KCNONLIACBAHUA WNK BLNOHEHWA B NPOQYE-
LYV 1 YT T,

B cny4ae, koraa cofcTBEHHOCTE NOTPEbUTENA MKW BHEWHENd NOCTABLWES YTEPAHA, NOBPEMOEHE WK
NPUIHAHA HENDUIOOHoA ANA KCNONBIOBAHWA, ORTrAaHWIAUHMA A0MKHA YEEOOMUTE 08 aToM noTpeBuTens unu
BHEWHEND NOCTABLMES, 3 TRIKKE DEMMCTOMPORATE M COXPAHATE QOKYMEHTUDOBAHHYID MHMDODMALMK O NDOWa0-
LI TYLLIEA .

n pPpHAHMBEYAHNS— CobcTReHHOCTE nnTpeE MTEMA WA EHSEWHErD NoCTag Ll MEa MOMET BENKYATE B caba MATEpHa-
Nil, EOMNOKEHTEH, HHCTRYMEHThI @ urﬁcp'm{:la-a.u HE, HEOBAHKWMOCTE, HHTENNaKTYaNbHYH cOBCTEEHHOLTE W N epCoHANEHRI2
OaHHbIE.

8.5.4 CoxpaHeHWs
Cpravy3alMA 0oMEHa COXPaHATE BhIX00bl B0 BREMA NDOWIB0NCTES NPOOYELH WM NPedocTaEnaHWs Yoy
B TOW MEQE, HACKONLKD 3T ByoeT HeobxodumMelM gna obecneqeHda COOTEETCTEMA TpeboBaHKMAM.

MprMeyaHHe— CoXpaHEHHS MORET BENIOMATE B cala wOeH THWM ALK, NOTPY304HO-PAIrPYa0uHEE BaGOTH,
Npe0oTEPALLEHWE 3TPRAZHEHUA, YNEKOBH BAHWE, XPAHEHWE, NSPEMELIEHHE WITH TRAHCNORTHPOBKY, M 331U MTY.

8.5.5 JeATensHOCTE NOCNS NOCTABKH

Oprady3auUMs QonsHa obeCneYnTs BRMONHEHHE TRe DoOEaAHWA K J8ATENBHOCTH, CEBRAIAHHON CNDOAYKLME A
M YCITYTamu, NOCHE TOM, KaK OHY DeiNK NOCTaaNe sl

Mpw onpegeneqyd obkema Tpebfyemoi QeATEeNEHOCTH NOCNE NOCTARKM OPTraHnaalMa OoNKHa paccmaT-
PUBATL!

a) 3aKoHOOATENBHLE M HODMATHEHRE NpaBoELE TReboBaunA,

b) NOTEHUMANLHBLIE HEMENATENEHBIE NOCNSOCTEWA, CEAIAHHLIE C 88 NPOOYKLWER 1 YCITYTAMM,

C) XApaKTep, MCNONsIOBAHWE M NPEANONATAEMOE BOEMA MUIHK NPOSYKLMA U ¥CNyT,

d) TpeboBaHKA NOTPEGUT e,

2] obpaTHY CEAIL C NOTPEGUTENRAMM.
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n PAMBNMAHNWE— nEﬂI’EJ’IhHDGTh NOCHE NOCTAEKW MOWET BKNKYETE B cefA QBACTEWMA COrMNAacHO TAPAEHTAAHEIM
ofAzaTeneCcTEAM, KEGHTPEETHEIM obRzZATENBCTEAM [TakME KAK I:IGGJ!!"H{MHEHIIE:I W QONCNHATENBHEE YONYTW, KEBK HANnpUMeEp
I'IE'FIEPEE-EIT[B WM OROHYMBTENEHDE YHHNTOMEHHE .

B.5.6 YnpaEneHWs HIMEHEHHAMM

OpradKaayua JonsHa aHanMavposars WIMEHEHHA B NPOMIBE0SCTREE NPOAYKLMH AW NDEegOCTARNE HWH
YCIYT W YNPABNATE MMKM B TOH CTENEHW, HACKOMLKD 3To GyoeT HeoSxogrmo ana obecnadeHus NOCTOAHHOD
COOTEETCTRAA TREDOoBAMKANM.

Opradniayua JonsHa peErMcTPMPOBaTE W COXPAHATE OOKYMEHTHDORAHHYID HHDODMALMKD, ONKCLIBAID-
Wy pesyNsTaTel AHANKIA MIMEHEHWA, CRE0EHMA O JOMMHOCTHE NWLaX, CAHKUHOHWDOBABLUWY BHECEHNE
WMIMEHEHWA, 1 Beg HeohXoIMMEle ASRCTEMA, ARNAIOWMWECA DEIYNLTATOM AHANKAA.

8.6 Brinyck npoayKuME U yCnyr

Cprasnaagna OomsHa BHeODATE 3aNNaHUpOBaHHEE MEponpUATAA HA COOTBETCTEYHILWK 3Tanax o
LENAY BEpHEMEALANY BRINOMHEHHA TReBoBaHWEA K NPOOYKLIMK M YCIYTam.

Brdnycx NPOayKUMK W YCAYT ONA NoTpeGUTena He QoItses NPOMCKOOMTE 00 DKOHYAHWA Deanuaalim BCex
JANNAHUPOBAHHER MEDONPWATHA C YOCBRNETEOPHTENEHEIMA DEIYNETATAMN, KDOME TEX CMY4aes, Korga aTo
CAHELMOHWDOBAHG YTIONHOMOUSHHBIM ORTEHOM WANK NMLOM M, KOTOE 3T NPHMEHUMD, CAMHM NOTReGUTenEM.

CpradnIagnaA AoMmHa PericTpHMpoBaTe ¥ COXPaHATE AOKYMEHTHPOBAHHYID MHDOPMALMIO O BENYCKE
AECEYKWAR W yCiyT. JokyMeHTHPOBAHHAR WHOWOPMAaLKMA A0MKHE BKITI0HSaTE.

a) ceMAETeNLCTEA, DEMOHCTRWDYIOWNE COOTBETCTERE KDWTEDHAM NEHREMKN,

b) NPOCNEMWBABMOCTE B OTHOWEHWM OOMMMOCTHOMD NMUA (MWL), CAHKUMOHMPOBABLLEro(UN) BeIMYCK
MY KL W YCITYT,

8.7 ¥YnpamBnexve HECOOTBETCTEBYHOWMMK PEIYTNLTATAMK NPoUECCOB

8.7.1 OprasnaayHa goneHa obecnevydeats MOEHTADHKAU WD 4 yNpaENeH|E PeayNsTaTamMy Npoyeccos,
KOTODLE HE COCTESTCTEYIOT TReboBaHMAM, B UENAX NpedoT BEpaLYeHHA X HENDeaHAIHAYEHHOID MCNoNs308a-
HHAA MK NOCTABKN.

Opraduaayua JonsHa npeanpiHiMaTe COOTEETCTRYIOWME OSRCTEHA, WCXOAA W3 XAPAKTERA HEeCoOoT-
BETCTEWA W B0 BIMAHKA HA COOTBETCTBME NPOOVELMK K YCNYT. 3T0 A0MEHO NPUMEHATECA TAKHE K HECOOT-
BETCTEVIOWER NPOOYELMA W YCNyTas, BLIABNEMHEIM NOCME NOCTAEKM NpOOYHUMK, B X048 “nM nocne
NpenoCTABNneHUA YCmyr.

Opradnaayva OonHa OCyLLECTENATE B OTHOWEHWKA HECOOTEETCTEYIOWMY DEIYNLTATOR NPOUSCCOR OOHD
WIMK HECKONEKO W3 CNeqyWKy AeRCTEHA:

a) HoOppexLyWD;

b} oToeneuve, orpadW4eHHE pacnpocTpaseHdy, BOIBPAT MNW NPWOCTAHOBKY NOCTABKKA NPOOYELMKA W
NpegoCTasneHHA Yoy,

) wHdropMUpoRaHKE NoTpetuTanA;

d) nony4eHve paipeleHa Ha NPUELKY C OTKNOHEHHEM.

MNocne BLINCNHEH WA KOPPEKLHIA HECOOTEETCTEYIOWWY pPE3yNLTATOR NPOUSCCOR ME COOTRETCTEHE Tpedo-
BAHHAM JOMHHO BeiTh BEpUMUMDORaHD.

8.7.2 Oprankaauwa O0meHa perdcTpUpoBaTe W COXDAHATE JOKYMEHTUDOEAHHYIO WHDODMALWO,
KOTORAA:

a) ONMCkIBAET HECOOTRETCTEHE,

b} onUCeIBRET NPEANPUHATEIE O8ACTEKA,

C) ONHCHLIBAET NOMYHEHHEE DA3DEWEHNA HA OTENOHEHWE,

d} yEaILIBABT NONHOMOYHLIA OQraH WAnK MU, NDHHAMABLWEE PEWEHWE O J8HCTBHW B OTHOLWEHWH
HECOOTRETCTRMA.

9 OueHka pel3ynbTaTOB OeATENEHOCTH

9.1 MoHMTOPHHE, HAMEPEHWE, AHANKUI W OLEHKA

5.1.1 OSwwe nonoxeHWA

Oprad1aayna oomeHa onpegennTes:

A} YTO OOMHHO NOANEMATE MOHUTODWHNY M HIMEPEHHAM

b} mMeToObl MOHWTOPWUHIE, HAMEDEHHA, AHANKAA W OUeHKK, HEobxXodMMEle ANA obecnedenna JoCToRap-
HBlX peayneTaTos,

C) KOr0a DoNMHL NPOBOOMTECA MOHMUTORKHT M MIMEDEHKA;

d} Korga peaynbTaTel MOHMTORHHTE W HAMEDEHWA J0NKHE GhITe NPOAHANMINDOBAHE M OLEHEHE.
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COprasyaauMa  QOMMHA OUSHMBATE PEIVNETATE OSATENEHOCTH W Pe3yNeETATHEHOCTE CUCTEMb
MEHEIHMMEHTA KAYSCTEA.

Jprasusauma goMsHa perdcTpUpoBaTe W COXPAHATE COOTEETCTEYIOWYH JOKYMEHTUDOBAHHY IO MHdop-
MALWED KAK CEMOeTeNLCTEO NONYYeHHLX PeayNLTATON.

9.1.2 YooBnaeTROPEHHOCTE NOTRpeESUTENaM

CpraddaagmMa JonMHa NPoB0OKMTE MOHHTODHHT JaHHEIX, KACAKILWECA BOCNPUATHA NoTpeGuTenaMiIa cTe-
NEHK YOORNETEODEHKA WX NOTpeBHoCTEN W oxuAaHui. OpraqiIagMa JONsHa onpefendTh MeTo0kl Nomy4e-
HUA, MOHUTODHMHIE W aHANWMaa 3ToHR MHOPMaLIMK.

NMprumedaHue— MpUMepE MOHUTOPUHIE EOCTIPHATHA NOTPEbMTENAMA MOMYT EKNEOMETE onpoc noTpefuTensd,
OT3EEE 0T noTpefiurened 0 NOCTEBNEHHEX NPOAYELAM B YCNYTEX, BECTPEYA C NoTpefuTena My, aHANKS Jons priHka, Gnaro-
AaPHOCTH, NPETEHIHM NO TAPAHTHAHE M 08A3ETENECTEAM M OTHSTH QR NEROE.

9.1.3 AHanwui v oLaHKa

CpraduaagmMa JoN¥Ha aHanvavposaTs W OUEHHEATE COOTEETCTEYHILME OaHHEIE W HHEODMAL MK, NOny-
YEHHYHD B X008 MOHWTOPWHIE W MEMEDEHWA.

PeayneTaTsl AHaNM3a JoN#Hs GbiTh MCAONEI0BaHE] GNA OLIEHKA:

a) COOTEETCTEMA MDOOYHLMA M YOIy,

b} cTeneqn yooBRNETEOPEHHOCTH NOTpeEUTEnar;

C) peaynbTATOR NERATENEHOCTH W PEAYNETATHEHOCTH CHCTEME] MEHEIMMEHTA KAYECTEA,

d) YCNewHoCTH NNaHupoBaHMe,

@) pe3yNeTATHEHOCTH J8WCTEXH, NPEINPHUHATLIX B OTHOWEHKK DHCKOE W BOAMOMHOCTEN;

f) peayneTaToR QEATENLHOCTH BHELWHHY NOCTABLHKOR,

Q) NoTpefHOCTH B YAYHLLIBHWAX CUCTEME! MEHBIHMENTA KAYECTEA.

n PAMEYABHAS— MeToos AHANWIE JEHHEX MOTYT BENHYATE B cefif CTATUCTAYECKHE METOgEI.

9.2 BuyTpeHHWiA ayauT

921 Oprasuu3auus AoNKHA NPOBOAWTE BHYTPEHHWE AYOWTEl Y48DEe3 3ANNAHMPORAHHBIE WHTEDBAMNL
BREMEHW ONA NONYHEHWA MHOOPMALMM, 4TO CUCTEME MEHSIMMENTA kKEa4YeCcTRa!

a) COOTBETCTRYET.

1) cobBoTReHHBM TpeDoBaHKnaM ORTAHMIALMH K 88 CUCTEME MEHEOMMENTA KAYECTRA,
2) TpeGoBaHWAM HACTORALLEND CTAMOARTA,

b} pesynsTaTMEHO BHEIPEHA W QIYHELMOHHPYET.

9.2.2 Oprasvaauna QonwHa:

d) NNAaMMpoBaTE, pAIpADATLIBATE, DEANWICBHEBATE W NOAGEMMWEATE B AKTYANBHOM COCTOAHMM
Nporgamuy(Mel) ayguTos, BENKHYAA NEPUOOWYHOCTE W METOOL NDOEEOEHUA AYOMTOR, 8 TAKHE OTBETCTEEH-
HOCTE, MAaHKWpYeMEe ONA Npoeeprd Tpebosadua W NpegocTaeneqe oT4eTHOCTI. MNporpamMMalMel) ayauTos
pomsHalkl) paspadaTHBaTRCA C YYETOM BAHOCTH NPOBEDAEMEIX NPOUECCOE, MIMEHEHHA, OKAILIBAMKLW WX BNW-
AHKE HA ODTAHWAALMKS, W DE3YNbTATOR NPEdBAYLILIHY Y IHTOR;

b) onpeoennaTe KOWTEDKMK ay0WTa | oBNacTe NPoBEDEM ANA KAHAGTD ayauTa;

c} oTEMpaTe aygUTOPORE U NPOROOWTE aYOWTR TaK, 4Tobk obecnedveanacks 0OBEKTHEHOCTE W BECnpHc-
TPAcTHOCTE NPOUBCCS aYaMTa;

d) cbecneuvBaTs nepegady AndopMaLKKM 0 pe3yNeTaTax ayauToE COOTEETCTEYHWHWM DYKOBOOMT BMAM,

&) OCYLWECTENATE COOTRETCTEYEMLYH KOPPEHUKMI W KOPPEKTHPYIOWHE aerdcTEMA Ba3 HEODOCHOBAHHD A
330K,

f) pervcTpUpoBaTE W COXPAHATE AOKYMEHTHROBAHHYID MHQODMAUMIO K3 CAHOETENLCTED DeanyIauum
Nporpanidsl 3y QHTOE M NOMyYeHHLX De3YNETATOR 8YJWTOE.

Mpuredyadwe— Cm MCO 19011 gna pykoeoacTaE.

9.3 AHanwWa co cToOpOHLI PYKOBOACTEA

9.3.1 O6wme NonoHeaHHA

Bricwee pyx0B0oQCTED ONMHO AHANWAKPOBATE YEDed 3aNNaHHPoOBaAHMEIE MHTEPEANL| BDEMEHA CHCTEMY
MEHEMMEHTA KAYECTEa B Lenax obecneYyeH A 88 NOCTOAHHOW NPUIOGHOCTH, 30eKRaTHOCTH, pedy NeTaTHE-
HOCTH W COMMAacoBaHHOCTH CO CTRATEMMHECKMM HANDEENEHIEM ODTaHUIALIMN.

9.3.2 BxogHisle 0aHHLIE AHANKWIA CO CTOPOHE! DYKOBOOCTES

AHAMNKWI CO CTOPOMBl PYKOBOACTEA SOITEEH NNAHWPOBATECA M BENHOYATE B ce0A paccMoTpeHre:

a) craTyca AedcTBMA NG peayNbTATaM NPed YWY SHaNHI0E GO CTOPOHE PYKOBOLCTES,
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b} vameHeHUl B0 BHEWHAX 1 BHYTPEHHWX aKTopax, KACcaW MXCA CUCTEME! MEHEIMMEHTE Ka4ecTaa,
C) WHPOPMAELMK O peayNsTaTax QEATENEHOCTA # PEIYNETATHEHOCTH CHCTEMEl MEHEOKMEHTA Ka4acTaa,
BEMIOYEA TEHOEHLWH, OTHOCALMECH!
1) K yOOBENBTECHEHHOCTH NOTREGUTENEN M OTILIBAM OT COOTBETCTEYIILWMY IAMHTEPECOBAHHLIN CTODOH,
2) cTenesd JOCTHXMEHWA Lened B oSnNacTy KayecTea;
3} noxazarensm NPOUECCOR M COOTEETCTEMIO MPOAYELKK B YCIYT;
4) HEeCOOTEETCTEMAM W KOPPEKTHRYIIWMM O8RCTEMAM,
5) peaynbTATAM MOHHTODHHIE M HAMEDEHWA;
B) peaynkTatam ayouTos;
T) peayneTartam QeatensHOCTH BHEWHME NOCTABLMKDE,
d} AoCTaTouHOCTH PeCYpooR;
@) peaynLTaTMEHOCTH QEACTEMHA, NDEONDHHATEX B OTHOWEHWM PUCKOE 1 BO3MOMHOCTEA (oM. 6.1);
T} BOIMOHHOCTAM ONA YITYLLEHKA,
9.3.3 BeixOOHLIE QAHHLIE AHANWIA CO CTOPOHLI PYKOBROACTES
B0 aHbie JaHHLIE 3HANMIA 00 CTOPOML PYKOBOACTES SOITEHE BENOHATE B CE0A PELUSHKA W QEACTEHA,
OTHOCALLMECA
a) K BOIMONMHOCTAM GNA YMYHIWEHWA,
b} nmobeiM HEODXOOM MEIM MIMEHEHMAM CUCTEME MEHEIXKMEHTA KAYeCTaa,
C) NoTpeGHOCTH B pECYpCa.
Opraduaagna QoneHsa perdcTpEpoEaTE W COXPaHATE JOKYMEHTHPOBEHHYID WHDODMALWKG Kak CRM0E-
TENLCTES PEAYNETATOR aHANMI0R CO CTOPOHE! DYKOBOLCTRE.

10 ¥Ynyqwenue

10.1 OBwwne nonoxeHua

OpradKaayya JonHa onpeaenaTs W BeBUpaTs BOIMONMHOCTI ANA YYyYWeHWA W OCYLWEeCTENATE Heobxo-
OWMEIE J8ACTENA ANA BeINcnHesua Tpebosadui NoTpeduTanad ¥ NOBLILUEHKS WX YO0BNSTEODEHHOCTH.

ATo ACMHKHD BENOYETR:

a) ynydwesse NpoayELMKE 4 YEnyT B UENAY BeNOoNHeEHKR Tpebosarui, a Takse yyeTa DyayLwWx noTped-
HOCTEW W OMUOAHWE,

b} woppesuWio, NPeqoTEPaLLEHHE MK CHIDKEHNE BEMMAHKA HEMENATENEHEY BO30eRCTBIA;

C) YNyHLWEHWE PEIYNLTATOR JSATENBHOCTIA W PEIYNETATHEHOCTH CUCTEME! MEHEIMMENTA KaYecTEa.

Mpumesan e — NpEMEPEl YNY-WEHNA MOTYT BRNOYATE KOPPEKLWED, KDPPEKTHPYIWLES QSACTEME, NOCTOAH-
HOE ¥NYyHMWEHNE, NPOPEBHOS MIMEHEHWE, WHHOBALWHID ¥ DECPTaHAIa LM,

10.2 HecooTReTCTEMA M KOPPEKTHRYIOWME AEACTEBUA
10.2.1 Mpy NORBNEHWH HECOOTEETCTEWMA, B TOM YWCNE CER3IAHHLX C NPeTEHIMAMH, OpPraHd3agda
OonwHa:
a) pEArdpoBaTE HA QAHHOE HECOOTEETCTEHE W HACKONLKD NDUMEHKHMO!
1) NpegnprHMKETE GEACTBHA NO YNEABNEHMKD H KOPPEKUWH BHABMNEHHON HECOOTEETCTEMA,
2) npeqnpUHMMaTE GEACTBHA B OTHOWEHKK NOCNEOCTEMA QaHHOMD HECOOTRETCTEKA,
b} oueHWBaTE HEOEXOQWMOCTE GEACTEHA N0 YCTRAHEHW NPHYKH DEaHHOMD HECOOTEETCTEMA C TEM, 4TO=
Gl WIGERATE 80 NOBTORHOND NOABNEHHA WNM NOABRNEHWA B ADYIOM MECTE NOCDEOC TROM:
1) aHanvia HecOOTEETCTRWA,
2) onpegeneqds NPAYHH, BEAS3RWHE NORBMNEHWE HECOOTBETCTENA,
3) onpegenedds HANWYKWA aHanorMYHOND HECOOTEETCTEMA MNKW BOAMOMHOCTH 10 BOIHHKHOBEHHWA
roe-nubo ewe:;
C) BRINONHATE BCE HeOBX0OHMENS O8ACTEWA;
d} npoasan®avpoeaTe pEAYNETATUEHOCTE KOO0 NpeanIMHATONS KOPDeKT MDY IWErs JeWcTBHA;
8} AKTYaANWaupoBaTe NP HE0BX0gUMOCTH PHUCKK W BOIMOSHOCTH, CNPEgenedHsle B X008 NNaHupo-
BAHHRA,
f) BHOCHTE NPW HEODXOQWMOCT HAMEHEHHA B CHCTEMY MEHEQMMENTA KAYECTRA.
KOpPeKTHDYIOWWE 0eRCTBMA QONHKHE COOTBETCTEOBATE NOCNEACTEWAM BRIARNEHHbIX HECOOTBETCTBMRA.
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10.2.2 OpranMaauwA QOMEHa PErMCTPHDOBRATE M COXPaHATE QOKYMEHTHUDOBAHHYI0 HHDODMaUWK Kak
CEMOETENBCTEO:

a) XapakTepa BeIABNEHHLIX HECOCTBERTCTBMA 1M NOCNEOYIWME NEEANPUHATEIX A8RCTBMIA;

b} peayneTaToB BCEX KOPPEKTHDYIOLWMX OSRCTEMHIA.

10.3 MNocTOAHHOE YIY4LLEHHe

CpradyaauMs QOmEHa NoOCTORHHO YNYYLWAaTE NPUIoOMOCTE, A08KBaTHOCTE M Pe3YNETATHEHOCT B CHCTEME
MAEHEMAMENT S KAYECTES.

COpraduaaums QomeHa paccMaTpUeaTh PeayNETATe aHANKIA H OUEHKH, BLIX0QHEIE JaHHEIE aHanKaa co
CTOPOHLl DYKOBOQCTEE, 4TO0M ONpemennTe, WMEINTCA N NOTPeBHOCTH WNK BOIMOMHOCTH, Tpebyowwe
PACCMOTRERWA B KAYECTRE MED NO NOCTORMHORMY YIYYLLE A,
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MpunoxeHddea A&
(cnpagoYHoe)

ParLAcCHEHWE HOBOW CTRPYKTYPL], TEPMUHOMNOMMM W NOHATHA

A1 CTpYETYPE M TEPMHUHONOFAA

CTpyKTYpa pasgence (T 8. NOCNeA0BETENEHOCTE PASOEN0E) W Y8CTe TEPMUHONOMMM HACTOAWErD CTAHGAPTA No
CREBHEHHK C Npeqsaywed sepodad (MCO 000 1:2008) feiny aMeHEHEl B LENAX YNYYLWSHAA CTPYETYRHOA COBMSCTHMOCTH
CAPYTHMMW CTEHOAPTAMM HA CHCTEME MEHEBOKMEHTA.

B HECTOALWEM CTAHOAPTE HE COAGpEUTCA TRebSoBaHWA O NPUMEHEHAH M0 CTPYETYDE M TEDMUHONOMHEH £ QOKYMEHTH-
pOBEHHOH MHPOPMALWHA CHCTEMB] MEHEMMEHTE AYMECTES OPraHUH3aL WA

JaHsan CTRYKTYpR pA30ence NpegHaiHaqeqa B Bonswed mepe gnA ofecnedyeHna COrNACOBAHHOND MENOXEHHA TRE-
Gosasun, weM gna Toro, WTobsl GkiTe MOOENED ANA AOKYMEHTHROEAHWA NONWTHE, YanNed i NPoOUSCCoR OPraHHMIALMM.
CTRYETYPA ¥ CORSPMAHHE JOKYMEHTHPOBAHHOA WHHODMAUMW, OTHOCAWERCA K CHCTEME MEHE/]KMEHTE KAMSCTEA, HACTO
MoryT feiTe Sones NoAXoQALLKMH GNA NONEI0BATENER, BCAW 4OKYMEBHTHPOESHHAR MHPOPMELYUA OTHOCHTCA KAK K NPOYSC-
cam, PYHEYHOHHDYIOLL MM B ORTEHM3a 49, TAK W K MHEOO0PMALNY, NPUMSHREMOR ANA SpYrHs Lenei.

Yrofiel yCTAHAENWEATE TPEOOBAHMA K CUCTEME MEHBJEMAHTA KBMBCTEE, BOBCE HE 06AIATENEHD TEPMMHE, HCNOMN k-
IYEMBIE OPTEHM3IALMER, IBMEHATE TEPMHHAMMW, HCNONEIYEMEIMAY B HACTOAW &M CTAHOERTE DPradHMIaL Mg MOoryT HCNoNE30-
BATE TEPMHHEL, KOTOREIE OHW COMTYT G0nNes NoAXogALLWMK GNA CEBOed ORATENEHOCTH (HENPHMED, MCNONE30BETE TEEM W HEI
A IAMNMCH S, 4 QOKYMEHTAUMA # aNPOTOKONE s, 8 HE & A0EYMEHTHROBAHHER HHEODMALWA &, MW MCNONB30BATE K NOCTABLY WS,
ANapTHER®, aNPOJABELY s, 8 HE “BHEWHWA NOCTaBUW MK}, B TEGNUYe A1 NOKE3AHE DCHOBHEE PAZMNWYHA B TERMUHONOTHK
MEXOY HECTORUER Beporel cTangapra HCO 3001 » ero npeae Ay ed Bepcred.

Tafineua A1 — DCHOBHEE PAINHNHA B TERMAHONOMMA Mesgy MCO 0001: 2008 w WCO 9001:2015

WCO s001:2008

WCO 8001:2015

Npoaykuna

MpogysywA W yonyr

WoknwseH A

He nprMeHABTCA
{Cm. Npunoxadse A.5 QNA NOACHEHAA, KECAKWUJHWECA NPH-
MEHAMOCTH)

MNpencTaEuTent pYKOSOCTES

He npaseHAeTCA

(AHENOTWYHEE OTEETCTEEHHOCTE M NOMNHOMOY A YCTEHOB-
NEHsl, HO HET TPeGOBAHHA B OTHOWEHUW BOWHCTESHHOID
NpeacTagMTenA PYKOBOACTES)

OokyMeHTALWA, PYKOBOACTED MO KANSCTEY, AOKYMEHTHPO-
BEHHEIE NPOUSAyPEl, SAMHCH

[NoxyMEHTHPOBAHHAR HEDOPMALWA

n POMIBOACTEEHHARA CpE0a

Cpega gna GiyHEUWOHHPOEAHWA NPOUSCCOR

OfopyQoBaHUE ONA MOHWTOPMHTE W MIMEREHNR

PEE}'E‘DH AONA MOHWTORPWUHIE W H2MEPEHHR

ABEYNNEHHAA NPOOYELHS

BHeWHS NOCTAENASME S NPp2AYELKMA | Yonyra

MNocTapwms

BHEWHHA NOCTABWME

A2 NMpooyEyMA M YeRyrd

B WMCO 9001 2008 4Cnonb3GEaNch TEQMKH €NPOOYELKAS ONA OXBAETE BCEX LATETOPME BRXOA0E. B ABHHOR BERCHH
HECTORWEND CTAHAEPTA WCNONLAYETCRA CNOBOCOHETAHHE aNpPOAYHYMA W YOIy . CNoBOCOUETAHME anpoayKUMA W yCNyT
OXBATLIEAET BCE HATEIODHW BRIXOA0E (TEXHMUECKHE CRENCTRS, YCNYrM, NPOrpaAMMHEE CREACTEE ¥ NepepalaTuaaemE e
MATEPHANE ).

CneysansHOe BEAKYEHWE o YCOYT: NPEOHE3HEYEHO ONR TOro, 4Tobsl BEIOENWTE PEZNWHAR MEXDY NPDOYELRER W
YCNYTEMU NPH NPHMEHEHMHE HEKOTORE X TREG0BAHRA. XEpakTepHOA OCOBEHHOCTEID YCNYT ABARSTCA TO, UTO, N0 MEHBLLERA
MEpE, YACTE BRIX008 NONYYAETCA NEM HENOCPEOCTESHHOM BIAXMOOEACTEMN ¢ NnoTpefuTensm. 3T0 O3HAYSET, HANDMMER,
4TO COOTEETCTEME TREBOEAHHAM HE BCarna MOoxeT GuiTs NOOTESMKOSHD 00 3J3BS0W BHWA NPEA0CTARNEHAA YENYIH.

B GonslUMHCTEE CNYHESE «NPOOYELUWAS B «YCNYTHe WCNONBIYKITCR COBMECTHO. BONBIWMHCTED BREOA08, KOTOPHE
ORraHW3BLMANOCTAENAET NOTREGHTENAM LN KOTODE B WM NOCTABNADT BHE WHHE NOCTAB MKW, BENH4E0T K8E NPOSYHEWID,
TEE ¥ yCNyTH. Hanpumep, MATEPHANEHER UMK HEMATERWANEHER NPOAYKUMA MOMET MMETE HEHOTOPYID CEBAIAHHYHD C HER
YCAYTY, MM YCNYTE MOEET AMETE HEKOTORYH CERZAHHYH C HEA MBTEPHATNEHYED MW HEMETEDWENEHYH MO0 YELHH.

16
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A3 Nonwmanue noTpelfHOCTER M OHHOBHMA JAMHTEPECOBAHHEIX CTOROH

Moa paznen 4 2 COOepREuT TFI-EﬁIJEH HHA K CPraHH3agdi ONpegenfATe JaMHTEpSCO0BAHHES CTODOHE], EOTOPGIE MME DT
OTHOLWSHHWE K CHCTEMES MeH2JEMEeHTa Ea4acTea, W TFIE'E-I:IBEIIHFI ATHE ZOHHTERECOBBHHBIX CTOPOH. CoHako nogpaagen 4.2
HE NOAP33IyMesaaT PACWHPpEHHE Tpﬂ'ﬁl'.'lEEH HA CHCTEMB! MEHEAHMEHTA EA4ECTES 28 DAMER ofnacTu NpHMEHEHRA HACTOA-
wers ctreHaapTa. Hak YoCTAHDBNEHD B % OEnacTe MPHEMEHSHASA » HACTOAWMA CTaHAAPT NPEMEHASTCA TOrOE, KOF4A ORrasn-
Faymnd meodogumMon POAEBMOHCTRHPOBATE CBOED cnocofHOCTE HA NOCTORHHGHE ocHoB: ofecneyneaTs NOCTEERY MPOQYEY MK
WYCNYE, OTES4E KL HX TpHﬁDEE HES K NOT FIE'E HTENEd 1 NPAMEHEMEM 33K0HOO8TENEHEM W HOPMATHEHEIM NPE808E M TFIEEIJ—
BEHWAM, H HAUBNSHHOCTE HA NOBRIWEHWE YOOBNETEOREHHOCTH HIJ-TPH'EIIT-EJ'IEH b

B HacToAwam CTaHnapTe HaT TFIEEIJBH HUA & FoM, 4Tofk CRMAHHAZAYWA PACCMABTRAEENE FAHHTEPECOBAHHEIS CTORO-
Hbl, KOTOpEHE HE BLiNg onNpenensHsl 08HHOR OPTaHHAZAYHEA K3K MMEDWHSe OTHOWEHWE K 82 CHCTEME MEHSQHMEHTE
Ea4ecTeA. C'FIIHHIIE BUMRA CaMma pewasT OTHOCATCA NW Kakoe-ndo KoH EpEeTHDE TpEﬁﬂHﬂH He COOTEeTCTEYRILEA CTOROHE
E g8 CHCTeMe MEHEQEMEHTE EA4ECTEA.

Ad PHCK-ODHEHTHPOBAHHGE Ml LU NEHHE

KoMUENUWA PUCK-Op MEHTRPOBEHHOMD MEIWNEHWA NPOCNEXHAANACE M B NPE0H 0 YILEA BEPCHR HACTOAWEND CTAHOAR-
T4, HENpHUMeEp, Yepes TReBOEEHWA K NNAHWPOEEHUID, BHANMZY W yNyHWEHW D, HACTOAWMWA CTEHOEDT YCTAHABNWEAET ONA
ORraHMzayHK TpefoBaHmE NOHUMETE e cpeny (cs. 4.1} » ONPEJEnATE PHCHK, K3K OCHOBY ONA ANAHUPOBAHMA (CM. 6.1).
H70 0TPEMEET NPHMEHEHHE DUCK-OPMEHTUPOBAHHOND MEILUNEHURA ONA NNESMPOEAHAA W BHEOPEHHWA NPOYECCOR CHOTEME
MEHENHMEHTE £a4ecTaa (os. 4.4 ) 1 Sy 08T NOMOraTs 8 onpegensHms ofinema AOEyMEHTHROBEHHOR MHDODMEBLHH.

Ci0Ha W3 KNKYEBRIX UENEA CHCTEME MEHELKMEHTE KB4ECTEE COCTOMT B TOM, 4To0H OHE QeACTEOBENS KK MHCTRY-
MEHT Npeaynpexaesua. Mo3TomMy HACTOAWMWA CTAHOBRT HE MMEET OTOENEHOMD PE3NENE MK AYHKTE N0 NPEyNPeknan-
wus gedcTedAs. MoHATHE NpegyNpesJanWero JeACTERA BaIPAMEHD YEPE3 HCNONBINEEHWE PACE-OPHEHTHROBAHHOTO
MElUNEHUA NPY Gopuynupoese TReSoBEAHAA K CHCTEME MEHEEMEHTA KAMECTEE.

PHCE-0pHEHTHPOBAHHOE ME UM BHWE, NPMMEHAEMOE B HECTORLYEM CTEHOAPTE, cNnocoBCTE0BEN0 HEEOTOPOM Y COKDE-
WeHHD TpefoBasMA NPpeaNHChIBEMNWET0 XAPAKTEPA M MK 32MEHE TRefoBaHMAMNA ONHCEIBRNLL A0 xapakTepa. HacToRw i
cTaHgapT Gonee yHMeepcaned, desm MCO 9001:2008, & oTeowesin TpeBoBAHUA K NPOUECCEM, OOEYMEHTHROBAHHOR
HHEOpMALNY U PACTPEGENSHW D OTESTCTEEHHOCTH B OPrEHMILIMN.

HecMOTpR HE TO 4TO 6.1 YEEZLBEET, 4T0 OPraHWIELWA AONSHA NNEHWPOEETE ABRCTEWA B OTHOWESHNHE PACKDE, CTAH-
napT He TpefiveT QoOpManHz08 8HHE X METOJ0B MEHEAKMEHTS PUCKOE UMK AOKYMEHTUPOEAHHEOID NPOYEECA MEHELHMEHTE
pUCKOE. JpraHMaauMy MOoryT PEWaTe cnegyeT ni paspabaruears Gonee of WwupsHy 0 METOGONOIAI0 MEHESEMEHTE PHCKE,
ves TpeflyeTca HECTOAWWM CTEHISPTOM, HENPUMER. 33 CHET NPUMEHEHHA JOYIHX PYEOEOOALWMWE YRAIZHAA WNW CTaH-
O3pToR.

He ece npoueccel CHCTEME MEHBQRMEHTE Ea4ecTea 06Nan8:0T OAWHAKOELIM YPOBHEM DHCKE B OTHOWEH WM cnocob-
HOCTH OPrEHM3aUHN JOCTHIATE CEOME UENEA, M BNHAHWE HEONPEOENEHHOCTH HE ABNARTCA 0AMHAKOELIM ANA OPrasuaaLMa.
B cooTeeTtcTeMM ¢ TpedoeaHuAMMY 6.1 OPrEHMISUNA OTEETCTEEHHE 28 NPHMEHEHNE PHCH-0PUEHTMPOESHHOID MEI LM HRA #
33 JEeACTBHA 8 OTHOLWWEHHW PUCKE, B TOM Yucne yenecoolpasHocTe PErHCTPAUMA W COXPEHEHUA A0DEYMEHTHDOBAHHOR
HHEOPMALMK KB CEMOSTENLCTES ONPEenaHHAs PUCKOR OPTaHHIALMER.

AS NPpHMEHHMOCTE

MpH onpegenesii NEHMEHNMOCTA TReG0BAHMA CTAHQAPTE K CACTEME MEHE]MMEHTE HEYSCTEA OPrAHA3ALMH HECTO-
ALUMA CTEHAADT HE QENABT COHMNKEA HA ¥ MCKNIDMEHHAR, TEM HE MEHES OPTAHM3AUHA MOXET NPOEOAATE BHANHI NPHMEHN-
MOCTA TREGOEAHMA C Y HETOM PAIMERE HNW SNOMHOCTH DPTEHAZALMK, MCNONEIYEMOR 810 MOAENY MEHeXMeHTa, 0BnacTH
AEATENEHOCTH OPrEHA3AUMM W XAPAKTEPE 88 YIHTHEEEM LXK PACK0E H B03MOXHOCTEN,

TpefoEaHMA £ NPUMEHHMOCTH PACCMATPHERKTCA B NOQpasgena 4.3, cnpaaenaiowes YCNoBHA, NPH KOTOPEE 0pra-
HHIALMA MOMET NPHHATE PEWEHHE O TOM, 4T0 TPeBosaHHe HE MoMeT B Th NPUMEHEHD HH K OOHOMY M3 NPOUSCCOR B PAMERX
oANAcTH NPUMEHEHHA CHCTEME! MEHELHMEHTE KBHECcTEA. DPraHAIBLMA MOXET NENHUMETE PEWEHWS 0 TOM, YTo Tpefoea-
HHE HE NPUMEHAETCH, TONLED BCNH 3T0 PELUIEHWE HE NPUBSAET K HecnacobGHooTH 0BeCNeyYdTs COOTEETCTEHE NPOAYKLHE ¥
YEnyT.

AL DorkyMeHTHPOBAHHAR HHPOPMALWA

KEE COCTABMNAKWAR YacTe 0B8cneYeHHA COBMBCTHMOCTH C QPYIrHMW CTEHAAPTAMME HE CHCTEME MEHEQHMEHTE
oflwWiA pAR3INEN, KACAKWHACA «HoKYMEHTHPOBAHHOA WHPOPMAaLHHe, Buin NPUHAT G283 IHAYHTENEHOD HAMEHEHWRA WNH
pofBaanesdn (os. T.5). TaMm, rge BoIMoMHO, TEKCT HECTORLYEND CTEHAAPTE Bain COrNAc0EaH ¢ TpeBoREHHAMW 3TOMD pasge-
na. B oHny3Toro TEPMMH 4 GOKYMEHTHPOBSHHAR MHPOPMALWAD HCNONE3YETEA BO BCaX TREBoBaHWAL, OTHOCALLWKCA ¥ OOy -
MEHTaM.

Tam, roe & MCO 20012008 Mcnons30BEANKCE CNELUWENEHEE TEDMMEHE, TEEHE 8K s A0KYMEHTS MNH ¢ J0KYMEHTHDO-
BAHHEE NPOYSAYPE*, & PYKOBOGCTED N0 KSMECTEYS MW afiflaH KENECTESY, B HECTORLYSH BSpCMM CTAHAAPTA ONPEaeNeHE
TpefoBaH®A € « paipaloThe, BETYANWIALMM M NPAMSHEHAED A0KYMEHTHDOBIHHOR HADODM aLywM s

Tam, rge g MCO 2001 2008 HenoNs30BaNCA TERMAH & 2BNMCHe 4na 0Bo3HaYeHRA QoKyMEHTOR, HeoBXogMMBX ONA
NpEJCTARNEHUA CEXIBTENLCTES COOTEETCTEXA TPeBoBAHUAM, TENEDE WCNONE3YETCA TPEBOBAHWE «PErMCTRMPOEATE W
COXpAHATE GOHYMEHTHPOBAHHYK BHEOOPMALWDs . DpraHM3ay«sA HECBT OTESTCTEEHHOCTE 38 ONPEJENEHHE TOMD, KEKAR

17



MocT P MCO 9001—2015

AOEYMEHTHROEIHHER MEOPMALWA A0NHHE GLTE 33pEFMCTRPUPOEAHE W COXPAHEHE, B TE4EHUE KEHOrD NEQWOLE BEREMEHA 1
KEKMe cpencTea Gy gyT MCNONE3OBAHE QNA 3TOMO.

Tpebosasne No «pazpaloTke, AKTYANUIELWA U NPUMEHEHWD OOCYMEHTAROBEHHOR WHOODMELHN HE NCENKDYEET
BO3MOMHOCTH TOMD, TO OPTAHAZALWA MOHET TAKHE o DEMMCTRMPOBATE W COXDEHATED 3TY JOKYMEHTUPOEAHHYH WHCIOpME-
LIME} AMNA KOHKPETHE X LENSd, HAaNPUMERD, PETMCTPMPOBATE W COXPAHATE NPEABAYUHE BEDCHN RHEODMALKY.

TEM, rge HAECTORWMA CTAHOAPT CCRINABTCA HA *MHOPMELWIDS, B HE HE 4 JOKYMEHTHPOBAHHYK WHE CpMA LA
(Hanpusep, B nogpasgens 4.1 aJpraHnaay«a 4oNHHA OCYLISCTENATE MOHHTORWHT M BHANKE WHCOpMELWA 08 3Tux BHeLw-
HHMXE M EHYTREHH WX (AKTORAX % ), HET TREB0BEaHRA, 4T0 3TA MHCHOPMAL WA JOMKHE B5ITh AOEYMEHTHROBAHHOR. B Takwx cnyya-
A% OPr8HWIBLMA MOMET DEWMTE RENAETCA NW 3T0 HEOOXOOWMEM MO YMECTHBIM ONA paIpaBoTed, aKTYENAIELHA W
NPWMEHEHWUA 00Ky MEHTHPOBAHHOA MHMODMEL MM,

AT 3HAHWA OPraHAIaU MK

Mysser T.1.6 HACTORW SN CTEHABPTA CERIAH C NOTPEBHOCTED ONPEGENWTE W OCYIWECTENATE MEHEOMMEHT IHAHMA,
Nog0epHHEAEMEIX OPraHWaanMed, qna ofecneqdeHni yHEUHOHUPOBEHKA &8 NPOUECCOE W OCTHKEHMA COOTERTCTRHA
NPOOYEL WA W WSy

TpefosasWA, OTHOCALLMACHE K SHEHWAM DPraHK3aunn, Beiny BEESAeHE ¢ WeNk!

a) SBUMTH CPraHWIBLHN OT NOTSNH SHAHAR, HANPUMER M3-38:

- TEEWMBCTH K3APOR;
- HEBOIMOEHOCTH NONYYEHHA @ obMaHa HHDopMaUReR;
o) CTHMYNHPOBAHWA DPTEHHIALUAA ENpHOGDESTEHHD 3HGHMA, HANPUMER, HA DCHOBE!
- ofiyqeHnA HE COBCTREHHOM ONBITE;
- HECTABHWHECTEA!
- MAYHEHHA NyHLWATD ONBITA.

AE '!I'I'Ipﬂ BReHHE NpoOUeCCanim, npmyuuuei HYCAYramu, NOCCTABENAGMEBIMA BHEWHAMA NOCTAE WHK3RMA

Boe fopMbl BHEWHHY NOCTABOK NPOUBCCOE, NPOAYKLHH ¥ YENYr pAcCMOTResb 8 B 4, HanpHMep:
a)] 3BKYNNEHHBE ¥ NOCTAEW HEE,

D) NOMyYeHHES NO COTNALWEHWHD C EOMNSHUER-NEPTHEpOM:

o) NONY4EHHEIE OT BHEWHETD NOCTEBWMWES HA OCHOBE BYTCOPCHHTA NPOUSCCOE.

AYTCOPCUMHT Boerns ofinanaseTt ocHOBHON XEQAKTERWCTHEOR YONYIW, NOCKONERY WMEET N0 HPAAHER MEQS DOHH BWO
AEATENEHOCTH, ANA BENOMHEHWA KOTOROMD HeoBX0auMo BIAMMOIEACTEME NOCTABILMES W GRTaHAZELHMM.

CpeacTea ynpaEneHnA BHEWHWMHA NOCTABKAMW MOMYT WHPOKD BEPEMPOEBSTECA B 3AEWCMMOCTH OT XBpasTepa
NPoUeCCoR, NPOOYEYHMA A yoryr. OpraHuaayHa MOReT NPUMEHRTE PUCK-OPMEHTUPOBAHHOE ME LWNEHWE ONA ONpeOsnaHsn
EWAE M CREQCTE YR EBNEHWA, TOOX00A LW ANA KOHEPETHOND BHELWHETD NOCTABLLHKS W EHELWHE NOCTAENRSMEIX NPOLECCOE,
NP OOYEL WA 1 yCIyr.
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Npunoxeswse B
(enpagouHoe)

Opyrie MexayHapoaHLIe CTAHAAPTE B 0BGNacTH MEHBAXMEHTA KaYeCcTBa
M HA CHCTEMEI MEHEOKMEHTA KavYecTRa, palpabotannisie HCOITK 176

MewayHapoaHel 8 CTEHAARTH, ONMCEHWE KOTOPEX NpWBOGHWTCA B HACTOALWEM NpUNoKesui, Guny paipadoTadu
TexHAYecksM komMuTeToM MCOITE 176 gna npegocTEENEHMA BCNOMOTETENEHOR WHbOpMABLHA OPTAHKZELUHWAM, KOTORRIS
NPMMEHAKT HWACTOAWWE CTAHLAPT, W ANA NPEQOCTREMNEHMA DYKOBOOAWMN YEAIAHHMA OPrEHM3IALWAM, CTPSMALMMCR
NpesicATH ero TpeBoBEaHuA. PyEoB0ORLL#E YERZAHWA N TPeBoRaHWA, CO0BpEAIMECA B QOKYMEHTAE, NEQSUHCIBHHE X
B 3TOM NPUNOEEHHW, HE QONONHAKDT W HE M3MeHANT TpefoBaHWA HACTOALBMD CTAHOARTA.

Tafinuua B.1 NokassiBAET B33WMOCEAZE MEXAY STUMH CTEHOEDTEMW W COOTEETCTEYHI L MMM PA3SENEMH HACTOAWATD
cTaHgapTa.

HacToAlwes NRWNOHEHHE HE COLEDEWT COLINEN HE OTPECNSBLIE CTAHOSPTE HA CHOTEMEl MEHEOMMEHTA KAYECTEE,
paIpaBoTAHHLEIE TEXHHYBGHMM koMU TeToM MCOITE 176,

HacToA Ml CTEHAERT ABNAETCA O0HHM W3 TPEX DCHOBONOAAra WM cTaHAapToE, paspafoTanses MCOUTE 176,

WMCO 9000 CHCTeMbl MEHEOMMEHTE EA4YECTEE. OCHOBHLIE NONOMEHHA W CNOBAPL COZIEET OCHOBRI ANA HAO-
NEXAWETD NOHHMAHWA ¥ BHEAPSHHA HACTORAWEM CTEHAAPTE. [PHHUMNE MEHBOXMEHTE KAYSCTEA, Nogpoltoe oNWCaHWE
E0TOpsX geeTed B MCO 9000, SeinK yuTeHs B npouecce paspafoTen HACTOAWEND CTEHAARTE. CaMH 3TH NPHHUANE
HE RENAKDTCA TpeBoEaHUAME, HO OHW @OPMUPYDT CCHOBY ANA Tex TpedoBaHMA, E0TOPRIE YOTEHEENWEEET HECTOAW WA
cTangapT. MCO 000 Texte onpegenaeT TEDMHHL, ONPEOENSHHA W OCHOBHLIE NOHATAA, HCNONLIYEMEE B HECTORLLEM
cTaH@apTe.

WO 0001 (#acToAWWA CTAHRAPT) YCTaHaENREaaT TReBOBEHHA, HANPABNSHHE S MMASHEIM OSPEI0M HA CO30EHNE
OOBSEHA & NPOOYHURK ¥ YCNyraM, NpegnaraemsiM 0praHHd3ayWed, W, NOCPELCTEOM 3TOMD, HE NOBLIWEHWE YOOBNETED-
peHHoCcTd noTpebfurensd. MosHo TEOKE OHUAATE, YTO HAONE¥E L BE BHEODEHME 3TOMD CTAHABPTE NPHHECET QEYIME Ballo-
Osl AN OPrEHWIELWA, TEHHE KEE YNYYWEHHEIA BHYTRPEHHAR OBMEH MHBOPMAUWEH, NYYWSE NOHWMAEHHE # YyIpEBNSHHE
NpOUECCEME OPraHdIaLHN.

HCO 0004 MeHepsMeHT ANA AOCTHMEHHA YCTOAYMBORD YCNEXa OPraHWlaudd. Moaxon Ha ocHoOBE
MEHEAMMEHTE KENECTES COOEDHMT PYKOBOORLLME YEAIAHHA ANA GPraHE3EYHA, CTREMALLKWECA NpeaInATH TpeloraxsuA
HACTOAWEID CTAHAAPTA, 0XEATREAR Dones WWPOKKA CNEKTD BONPOCOE C TaM, YToOs! 3T0 MOTRS BECTH &y NYYLLEH WD O g
pEIyNeTATOE OEATENEHOCTH ORraHMIaumME. MCO0 8004 aknw«asT METOOMHECEDS DYKOBOACTED N0 CRMODUSHKE & TEM, 4TO-
Bl OpraHM3aALMH HMENH BOAMOMHICTE OUBHWBATE YPOBEHE 3PSN0OCTH CEOMX CHOTEM MEBHE IHMMEHTA KENECTRA.

Me#ayHapoaHe8 CTAHLARTEl, GNACAHHE S HEKE, MOMYT NOMOYE OPTAHWIEYUAM, HOPAA OHW BHEAPAKT MAW CTREMAT-
CRYNYHWWTE CEOM CHCTEMEl MEHEDEMEHTA KAYECTER, NPOUECCH WNW BXAR O8ATANEHOGTH.

HCO 10001 MeHepxmesT. YOoaneTEOPEHHOCTE noTpeduTened. PyHoBoAAWMe YHAIAHHA NO NPAEHNaM
NOBEGEHMA QNA OPraHM3AWMA CNYEWT ANA OPraHK3ALWN PYEOROGCTAOM B ONPafeneHis TOMD, 4To 88 Mepk no ofecnase-
HWID YOOBNETEOREHHOCTH noTpeduTensl oTea4asmT W NoTpedHoCTAM W oMW gaHwAM. MpUMeHEHWE CTEHOAPTE MOMET
MNOBRCHTE AOBEpWe NoTRpeSuTeneR £ ODraHK 33UMA M YUK TE NOHEMaHHe NoTReduTeEnaMA TAND, 4TO OHW MOTYT OHWOATE
OT ORrEHMIALUNH, TEM CAMEIM CHEMAR BEPOATHOCTE HEAODE IYMEHMA W NPETEHINA.

HMCO 10002 MeHeawmMeHT kadecTea. YAOBNETEOPEHHOCTE noTpefurensd. PykoBOAAWWE YHKAIAHWA
no YyNPABNEHWE NPETEHIMAME B OPraHHIAWMAK CNYHET DYKOBOACTEGM MO NPoUecey 0HDE LU BHWA C NPETEHIWAMM HSpes
NPMEHAHWE W M3YYSHKE NOTPEBHOCTER  OMWABHWA CTOpoH, OBPALY AN WKWYCA ¢ NPETEHIWAMK, K NPUHATHA PEWEHAA No
paspelWeHd s BONPOCOE, CBRZAHHEY ¢ NpeTesinaMi. OH ofecneyvereT OTHDRITLIE, PE3YNETETUEHEA W NpOCTOR Ona
NpHMEHSHHA NPOYEECC, BENG YA WWA NoaroToEky NepooHana. OH TaKEe MOMET HCNoONE30BATEEA B KRYSCTES PYKOBOOCTER
MANKIMA NPEONPAATHEAMM.

HCO 10003 MeHeAWMEHT HAYECTEA. YROBNETEOPEHHOCTE NOoTRpeGuTeNed. PYRoBOAALIME YHEZAHHA NO Ype-
TYNUPOBAHKID CNOPHBIX BONPOCOE BHE OPrAHMIAUMM CNYRHET DYKOECOCTEOM ANA PEIYNeTATHEHOND W 30 pEeKTHEHOTD
paIpeUEHMA CNOPOE BHE ORTAHKMEELMA NO NPATEH3MAM, CEASAHHEM C NpOSYEUXER. FaipsweHde cnopos RENABTCA Coe-
OCTEOM YPETryNHPOBEHWA CHTYRLWA B CNYy4AaRX, K0T08 OPraHK3ALWA He MOryT YPeryNEpo8aTe BONPOCH NO YAOBNETED HEH WD
NPETEHZHA BHYTPW OpraHH3a UMM, BONeWHHCTES NPETEHSMA MOMYT BeiTe yCNBWHS PAIPELEaHEl BHYTPH OPrasMiaU s Gas
NpMMEHSHNA NPOYEAYR, B KOTOPRX CTOROHE BECTYNE0T NPOTHEGBORCTEY KL MMHA CTOROHAMA.

HCO 10004 MedHegxmedT kadecTEa. YOoBneTBOpeHHOCTE noTpefurensd. PyroBOOAWMWE YHKAIAHWA
No MOHMUTOPHHIY M WIMEDEHHI0 CNYEWT DYKOESOCTE0M ANA BelpaG0TEM MED, HANDAENEHHE X HA NOEBLIWEHHME YOOBNSTED-
peHHOCTH NoTpefMTensd W HA WABHTHHMEALWKD BOSMOXHOCTEN YNYYWSHAA NPOIYKYMM, NPOUECCOE U X3pAKTERMCTHE,
HEOTOpR & ABNAKTCR UeHHeMA 4nA noTpefuTenad. Takwe Mepsl MoryT YCUNWATE NOANEHOCTE NOTpeBuTened M NoMoYL opra-
HWIBLMH YOEPHaTe noTpebuTansd,

HCO 10005 CHcTEMEl MEHEOHMEHTA KANECTES. PYKOBOOgALME YESIAHMA NO NNAHAM K3HECTRE CNYHAT pyio-
BOOCTEOM No paipaloTie W UCNONBEIOEAHKKD NNEHOE KAYECTEE KBK CEASYWIWEND CPEAcTEA, CEASKAANWAND Tpelorasua
NpoUeccs, NPOSYKTa, NPOBKTE UMM KOHTPEKTE ¢ palfiovsMu MeTogaMK W NpakTMEamMM, ofecney MBAMK LYW NPOWIBOOCTED
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npogyeu e, NpeumywecTes oT paipafoTik nnada kaYecTea SY4yT BEIPAXATECA B NOBLIWEHHOA YESPEHHOCTH B TOM, WTO
TpaGosaHWA ByAYT BRINOAHEHE, YTO NPOUESCCE HEXOAATCA NOA YNPABNEHHEM, 8 TRENE B MOTHBAL MW BCEX, KTO BOBNSYEH
B pafaTy.

MCO 10006 CHCTEMBI MEHEOKMEHTA KAYECTED. PYHOBOAALLHE YRAZAHHA NO MEHEQKMEHTY EA4YECTEA B Npo-
EHTAK NPAMEHAM & WADDKOMY CIEETRY NPOSKTOE. OT Manks 40 GoNslW My, 0T NPOCTEIX G0 CNOKHEIX, 0T 0THENLHOTD NPOSKTE
A0 NPoEETa, ABNAKUSTOCHA YACTeH ceprd npoekTos. HCO 10008 nenons3yeTcA NEPCOHAN0M, OCYILECTRNAK WHM PYROBO-
OCTEOD NPOEETEME, M TEMH, KOMY HYHHO ofecneqnTe NEMMEHEHWE WX BPTAHWIEUWEN NPEKTHE, COQep®aLYHNCA B CTEHLAPTEN
WMCO, npeaHasHave LY GNA CHOTEM MEHBLEMEHTE A4 BCTEE.

MCO 10007 CHCTEMBE MEHEARMEHTE HAYECTES. PYRoBOAALLME YEBISGHWA NO MEHEQHMEHTY HOHEHIYPALWH
NpegHasHA%EH ANA OKE3EH WA COReACTENA OPrEH HIALUMAM, NPAMEHA W MM YNPAENEHHE B0HBErYPALWSH OQNA TEXHKYS oKD -
roW BAMUHHCTPATHEHOMD PYE0B0MCTES HA NPOTAMEHN W BOSND MW IHEHHO MO WHENA NPOAYEL WA, MeHE AMMEHT KOHD Ay pELHKH
MO#eT BETe MCNONL30BAH QNA BENONHEHWA TpeBoaanui ¥ MOEHTHEMKALWW W NPOCNEEWBABMOGCTH NPOAYEUNE, YCTAHOE-
MEHHE X B HACTOAWEM CTAHAAPTE.

MCD 10008 MenegsMeHT kKauecTeEa. YAoBRNETEOPEHHOCTE noTpebBuTensd. PykoBoORLUHME YHAZEHWA
No INEKTPOHHBIM TOPMOBLIM COASNKAM MEXIY HPUIWYECKAMA U HINYECKMME NHUAMW 0A8T PYEOS00CTED N0 TOMY,
KakHmM ofpasoM opraHd3IaLWAn MoryT BHEARMTE PEIYNETATHEHYI W 3hEETHBHYID CHCTEMY ONA 3NeKTPOHHEIX TOPrOBRIX
OMEpAUNA MERLY ODTEHMIEUAAMKA W NoTRebMTENAMM, U TEM CAMLIM CO30aTE OCHOBY ONA TOra, YTobs noTpeduTand MMenu
NOBR W EHHYH YESPEHHOCTE B OTHOWEHWA TREMX 3NEKTROMHE X TOPMOBRX ONepAaYHA; MOBHCHTE CNOCo8HOCTE OPraHH3ALHM
yAOBNETEOPATE NOTpefuTaNed; 8 TAKKE YMEHEWHTE EONHYSCTED NPETEHIWA M CNOPOE.

MECD 10012 CHCTEMBE] MEHEOEMEHTE HIMEPEHHA. TpeBOBAHHA K NPOUSCCAM HIMEDEHHE H HIMEPHTENLHO-
My ofopyQoBAHWI CNYSWT PYKOBOOCTEOM ONA MEHEOQMMEHTS MIMERUTENEHEE NPOUSCCOE W METPONOTHYECHIrD
NoSTESPEOEHHA HIMERUTENEHOrD OB0PYLOEAHMA, MCNONB3AYEMEM ANA COECNEYEHHA W QEMOHCTRAUMA COOTEETCTEMA
MeTponorniecErs Tpedoeaneam. CTaHOERT YCTAHEENHEAET TReSO0BEAHHA MEHEQEMEHTE K4YECTER B CHCTEME MEHBOH-
MEHTE WIMEPEHUA DNA BhiNONHEHWA METPONOrWYeckns TpefoaH i,

MCOIMD 10013 PyEoBOOALWME YRAZAHHA NG AOKYMEHTHDOBAHM K CHCTEM MEHEAHMEHTA KEYECTEA CONBPEHT
pYEOBOOALYME YHEIAHWA NO paspabioTe W NDPMMEHEHWD AOKYMEHTELWN, HeoflxoauMoR ONA CMCTEME MEHEREMEHTE
HAYSCTEA. 3TOT TEXHHYSCHHA OTYET MOMET GHTe MCNONLI0EAH GNA QOKYMEHTHROBEHWA CHCTEM MEHEOMMEHTA, OTNHY HbIX
OT CHOTEM MEHEAHMEHTE KAYSCTEA, NA KOTORH X NPe0HaIHAEHEl cTAHGapTe MC O, HaNpWMEep, ONA CHETEM SHOMOTHYEs-
HOMD MEeHSO#MEHTE W CHCTEM MEHEOXMEHTA DE30NACHOCTH.

MCD 10014 MenegsMeHT HavecTEa. PyRoBogAuMe YKAIAHHA NO ACCTHHEHWK PUHAHCOBEIX W IHOHOMH-
HEACKHX NPeMMYLLACTE AGDECO8aH BERCIUSMY DYKOBOLCTEY. CTAHOBPT COABDMHT PYEOB0 OALUME YEIIEHMA N0 JOCTHHEHUID
PHHAHCOBEE ¥ SEOHOMMMECEHE NPEAMYLLECTE 38 CYAT NPUMEHEH WA NPHHUMNOE MEHEORMEHTA KEWecTEA. OH NoMOrasT 8
pRBOTE N0 NPUMEHEHW D NDHHLWNOE MeHe HMesTa M ofineriaeT aubop METOL0E W MHCTPYMEHTANEHEIX CREOCTE, NOIBEGNA-
MM oBacneuuTs yCTORMMERIR YENSX OPraH WIBLL M.

MCD 10015 MenegEMeHT Ka4ecTBA. PYKOBOAAWME YEAZAHWA No 0BYyHeHH NpEQNArEsT PYROBOOAWNE YEE-
IEHWA, HANPEBNEHHEIE HA OKAZAHWE NOMOWMW OPrAHWIALMAM ¥ NOCEALEHHEE BONPOCEM, CEBAIAHHLIM C oByuaH@EM.
CTAEHOAPT MOMET NPMMEHATECA B N GwX CHTYBYUAR, korge TpedyeTcA pysoBoAcTEO, YTOBK PACKpETE COQEDMAHWE W
MHTERNPETAROBETE CoENKK Ha wofpasoeadnes H «ofyueHue s, HCNONL3YEME R B cTaHgapTax MCO, npesHE3HEYEH HEIR
ANA CHUCTEM MEHeA X MeHTa kadecTea. Mofan comnka Ha «ofyueHHes BENOYESET BOE THNLI 0Bpa30BEHUA M NOOTOTORKM.

MCOMO 10017 PyEoBOSALWME YHAZTAHHA NO NPHMEHEHHK CTATHCTHYECHWE METOAGE B COOTHETCTEMH &
HMCO 9001:2000 npeAGCTABNAST PAFEACHEHHA B OTHOWESHANW CTATHCTHYECEMY METONCE, NPHMEHEHWE KOTODE Y CBAIEHO
C WIMEHYMBO0CTEE, HaBnwgae Mol B NOBEIEHAW W PE3yNeTATAX NPOUECCOE, QAME 8 YONOBWAK KAKYIWSACA CTREHAEHOCTH.
CTaTHCTHHECKHS METOOL NO3E0NAKDT NYHLWE WCNONEI0EATE MMEKILMECHA JAHHLIS, NOMOTaA NPHHEMMETE PELUEHMA, W Tk
CaMBM COABACTEOBATE NOCTOAHHOMY Y4 WEHHID KA 48CTEA NPOJYELUHA M NPOYSCCOE ONA QOCTHEEHKA YO 08NETEODEHHOG-
TR NOTReGUTSNaA.

MCD 10018 MenegsmMeHT kKa4ecTes. PydoBogAliMe YEAIAHMA NO BOEBNEYeHWW paloTHHKOB W MX KOM-
NETEHTHOCTH COOBQDHHT PYEOS0JALLME YEAZAHWA, KOTOPKIE OKAIRIBAT BNUAKME HE BOBMEYEHHOCTE M KOMNETEHTHOCTE
peBoTHMKOE. CUCTEME MEHEOKMEHTE KAYACTES 3ABMCHT OT BOBNEMEHHOCTH KOMNATEHTHRX PABOTHMEDE M OT TOMD, KAK OHW
MCNOAEIYITEA M HACKONB KO OHW MHTETPUPOBAHE B OpraHHzaLMID . KpaiHe BAMHO ¥ EHTHEO W YHPOSETE, PAIBMEATE M OLSHH-
BATE HEOOXOOHMEE IHEHUA, HEBE KA, NOBSdaHWE W pEBOoYWYD cpagy.

MCO 10019 PykoBOSAWMWE YHAIZHMA No BEBOPY EOHCYNLTAHTOE N0 CHCTEMAM MEHEOXMEHTA HAYECTEE
W MCMONbLICEAHWI WX YCNYT CNYEWT BYKOECACTEOM NO BelfOpy KOHCYNETAHTOE MO CHCTEMEM MEHBANMEHTS KAMACTES
M MCNONs30BAHMID WY yonyr, CTEHOAPT 86T PYKSBOACTED NG NPOUECCY OUEHHBAHNA KOMNETERTHOCTH KOHCYNETAHTOE NO
CHCTEMAM MEHSLHMEHTE KAYSCTEA ¥ 00ecneYMBaAST YESPEHHOCTE B TOM, YTo NOTRE8HOCTH ¥ OWHABHHA OPraHUd3ELWA B
OTHOWEH WA YCNYT KOHCYNeTAHTOE ByayT YyQOBNETEOREHE .

MCO 19011 PYROBOSAWME YHEIAHHA NO SYOAMTY CHCTEM MEHEAMMEHTE CNYHHT PYLO800CTEOM N0 MEHEAKMEH-
Ty NPOTPAMME BYLWUTE, MO NNAHHPOEAHKID W NPOBELEHHK 30T CHCTEMEl MEHEQHMEHTE, B TAKES N0 KOMNESTEHTHOCTH
M OUEHUBAHHK BYAWTOPOE W BYLUTOPCKMX rpynn. OH NpegHaaHEYEH ONA NPAMEHEH WA K BY JHTODEM, OPrEHMIBLWAM, BHET-
PRIILMM CACTEME MEHEAWMEHTA, W ORPFEHW3AUMAM, KOTOpEM TpefiyeTcA NpoBOOMTE AYEWTOPCKHE NPOBEPEA CHOTEM
MEHEOHMEHTAE.
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TaBnuwya B.1 — BaWMOCEAIE MEXIY OPYTHME MEXIYHAPOOHEIME CTEHOEBPTAMM B GBNACTH MEHEIHMEHTA KAHMECTES,
CTAHAAPTAMW HE CHCTEME MEHEQMMEHTE KAMACTES M DE3OENAMW HACTOAWErND CTAHAAPTE

Opyras Pazaen nacTorwers crangapta
MEKAYHAPOLHEE
cranpapiu 4 5 ] T i ] 10

S0 9000 Ko scaemy Ko scesy Ko Boamy Ko BoemMy Ko scemy Ko BCcesy Ko Boemy
pEIOEeny pazgeny paageny pasgeny paEzgeny pazgeny pazgeny

MCO 9004 Ko Boamy Ko scesy Ko soamy Ko BoemMy Ko soemMy K Boesy Ko Boemy
paEzOeny paageny paageny pasgeny pazgeny pazgeny paageny

HMCO 10001 B.22 B51 912

WMCo 10002 g.2.1 9.1.2 1021

WMCO 10003 g.4.2

WMCO 10004 912,943

MCO 10005 53 6.1, 6.2 Ko BoemMy Ko ecemy 2.1 10.2

pasneny pEIOENY

WMCO 10006 Ko soemy Ko ecesy Ko Boamy Ko BoemMy Ko scemMy Ko Bresy Ko Boemy
pazneny pazgeny paageny pasgeny pazgeny pazgeny paszgeny

MCG 10007 852

HMCO 10008 Ko scemy Ko 2cesy Ko Bcawmy Ko Boemy Ko soemy Ko BCesy Ko Bcewmy
paEzOeny pazgeny paageny pasgeny pazAENY pazgeny pazgeny

HMCO 10012 715

HMCOITO 10013 T.5

MCO 10014 Ko acemy Ko scesy Ko gcemy Ko scemy Ko scemy Ko Bcesy Ko Bcemy
pazaeny pasneny paaneny pazneny pazAeny pasgeny pazgeny

HMCo 10015 T.2

WCOoITo 10047 6.1 715 8.1

HMCO 10018 Ko soemMy Ko ecesy Ko soamy Ko BoemMy Ko scemMy Ko Bresy Ko Boemy
pazgeny pasgeny paaneny pasgeny pazgeny pazgeny pazgeny

MO 10019 a.4

MG 10011 9.2

n pHMesiaHHie— akoBCcemy pEIGENYs YE3I&IBAST HA TO, WTO BLE NOGPA3AENG! B KOHEPSTHOM pa3gense HacTos-
Ljeros CTEHO3pTa HMEDT OTHOWEeHWS K APYrokMy MesdyHER0QHOMY CTAHOGEPTY.
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NMpunoxesne A
(cmpaBoqHoe)

CeeaeHHA O COOTBETCTEHH CChINOYHLIX MEXOYHAPOAHEIX CTAHOAPTOR
HALWOHANEHEIM CTaHgapTam Poccuickon Pegepauun

TaGnewua QA

OfosnaueHue GobAmMHAOM
MEROYHAPOAHOA
CTaHaapTa

CreneHs
CoaoTasETCTRMA

QEoIHAMEHAE W HEHMEHCIAHWE CODTOETOTBYOLLEND HEYMDHINEHAOrS CTAHAApTa
Pocouicoad feaepauss

150 80002015 10T FOCT P MCO 8000—2015 «CHcTEMEl MeHeIXMaHTa KavecTed. JcHOBHEE
NONCHEHHA W CNOBAPE*

150 0004: 2008 o7 FoOCT P HCO 2004—2010 aMeHEIEMEHT ONA OOCTHEEHWA YCTORYMHEOTD
YCnexa opraHwzaune. Moglon Ha 0CHOBS MEHSTHMEHTS Ka|ECcTEaR

150 19011:2011 10T FOCT P MCO 19011—2012 «PysosoqaliMe YRE3EHHA N0 BYAHTY CHETEM
MEHEANMEHTaS

150 9001:2008 10T FOCT P WCO 8001 —2015 aCucTeMe MmeHelxMeHTa kavecTea. Tpefoaa-
HH#%

150 100012007 10T FOCT P ACO 10001 —2009 sMeHea®MaHT ka4acTEA. ¥ OOBNETEOREHHOCTE
notpefinTensn. PEKoMEHIALMK NO NEEEANAM NOBEJEHWA ANA DPTEHWIE-
LiM AR

153 10002:2014 %

150 100032007 10T FOCT PACO 10003—2008 sMeHeaHMeHT ka4acTea. ¥ O0BNETEOREHHOCTE
norpefivTensid. PeHoMEHOBLWE N0 YPErynN@poOBAHHKN CNOpHEE BONQOCOE
BHE DPTaHAIELAMR

150 10004:2012 =

150 10005:200F FOCT P MCO 10005—2007 «MeHeQMMEHT OPrEHRZAUMK. PyRosogaine
YHEZEHWA NT NNEHMPOBEHWED KA4BCTESS

150 10006:2003 107 FOCT P WMCO 10006—2005 «CHoTEME MaHEORMEHTA kaYeCTEE. Pykoso-
OCTEO N0 MEHSOAMEHTY EAYECTEA Np® NPOSKTHROBAHHMS

IS0 100072003 10T rocT P MCO 10007—2007 s«MeHeaxMeHT OpraHnzagun. PyEosogaune
YHEZAHWA MO YNPAENEHWID KOHDWIYpRLWER »

150 10008:2013 107 FOCT P WCO 10008—2014 sMeHeaARMaHT Ka34ecTEA. ¥ O0BNETBOREHHOCTE
notpefinrensi. PyroBodAlMe YERIEHHA N0 3NEETPOHHEIM TOPFOBRIM COEMN-
HEM MEMAY KPHLUMECEHMA A PHIRHSCKUMA THYaMMD

150 10012:2003 10T FOCTPACO 10012—2008 s MeHageMEHT OPrasMIayHdn. CHeTeMsl MaHan-
HMEHTE HaMepaHui. TpeBoEaHUA K NPoUBCCaM WIMEDEHAR W HAMEDMTENE-
Homy ofopygoBaHuos

ISO0TR 1001 3:2001 10T FOCT P ACOITO 1001 3—2007 «MesaqsMesT GprasMiayHn. PyrosonoTe
No QOEYMEHTHPOBAHMK CHCTEME MEHEQKMBHTE KENECTESS

150 10014:2006 o7 rocT P ACO 10014—2008 «MeHenxmedT OpraHnzagun. Pyxosogaune
YHAZEHWA N0 AOCTHEESHWID SHOHOMWYecEoro s erTa B CHCTEME MEHED-
HMEHTE KA4ECTEA

150 10015:19589 o7 rocT P MCO 10095—2007 «MeHeaxMedT OpraHnzayun. Pyxosodaune
YHEZAHWA Mo ofyasnDn

1SO/TR 1001 7:2003 10T FOCTPHUCOTO 1001 7—2005 « CTETHCTHHECKHE METOOE. PyRIBOOCTES No
NpUMEHEHEE B cooTEeTCTEMR ¢ TOCT P MCO 2001

150 10018:2012 o7 FOCTP WCO 1001 8—2014 aMeHeaHMEHT KEYECTEA. PYROBOORILWE yEa3E-
HHW# N0 BOBNEYeHW D pESOTHHEDE W ME KOMNETEHTHOCTHE

150 100192005 10T FOCT P HCO 10018—2007 «MesegemMesT opraHezagin. PykosogeTes no

auBopY KOHCYNETAHTOS N0 CMCTEMEM MEHEAKMEHTS KAHECTES ¥ MCNOMNB30-
BEHWK @ YCOyTs
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OxoHugHue madnuies JA 1

* CooTEETCTRYHLWHA HEYWOHENEHER CTAHJapT oTCyTCTEYET. o erc yTESpEIEHWA PEKOMEHAYETCR HCNONE30BATE
Nepesn] Ha PYCCKMR A3elK AEHHOND MEXAYHapoaHoro cTaHgapta. Mepeeod JaHHOro MeXgyHEPOOROTD CTAHOAPTE Ha-
AO0WTCA B DefapaneHoM WHEODMAYWOHHOM DOHAS TEXHWYMSCHME PErNAMEHTOR W CTAHOAQTOE.

NMpumesasue — B HacToAwed Talnuye MCNONB30BAHO CNEOYKWEes YCAOBHOA 0B03HEWEHHE CTEMNEHM COOT-
BETCTARA CTAHAAQTOR!
- 10T — HAEHTHYHE S CTAHAARTE .
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